
Twelve months down the 
track with integration in 
Staffordshire and we have so 
much to celebrate!
Twelve months ago we launched a new provider 
organisation services are well established and continue 
to build a strong reputation for quality and excellence. 
By providing care packages delivered by integrated 
teams major benefits are being realised for the service 
user and all partners and agencies within the County.

Staffordshire County Council entered into a partnership 
arrangement with Stafford and Stoke On Trent NHS 
Trust. As part of the Section 75 pooled arrangement 
on the 1st April 2012. This saw nearly 1000 staff 
and a budget of 150 million pounds transfer from 
Staffordshire County Council to the new Stafford and 
Stoke on Trent NHS Trust. This created the largest health 
and social care organisation in the UK.

Following a stroke I could easily have been 
overwhelmed by my return home.  My 
Enablement Care Team worked closely with the 

hospital occupational therapists to ensure that 
my homecoming went as smoothly as possible.

With support, I became 
capable of managing 
in the real world in my 

own home and taking some 
responsibility back for 
my welfare.

The Enablement Carers spent 
12 weeks helping me to win 
back my home life and help 

me realise that my life was 
still there to be lived.The equipment provision, 

advice given and 
attentiveness on re-visits 

has been second to none. Their 
suggestions and alternatives 
provided really helped to 
overcome difficulties and have 
been an invaluable help, without 
which I would not have been 
able to live in the comfort 
of my own home.

Integration in Staffordshire – 
the journey so far…

Improvements made to 
Reablement have already made 
a positive impact on the lives of 
service users and their carers

Transformation currently 
underway:
The Staffordshire and Stoke-on-Trent Partnership Trust 
have developed a number of key projects. These include: 

•	 	Integrated	Teams,	comprising	of	key	health	and	social	
care disciplines

•	 	A	Single	Point	of	Care	for	health	and	social	care	
professionals 

•	 Case	Management/Risk	Stratification	

•	 Community	Hospitals

•	 	Remote	Working,	Singles	Assessment/Care	Planning	
and Simple telehealth

Customer feedback: 
Almost two thirds of people said •	
when making first contact with 
social care the person they spoke 
to was able to provide immediate 
help. 

Nine out of ten said their feelings •	
had been taken into account 
during the assessment. 

Just over four out of five said they •	
felt supported to make their own 
decisions about their support. 

Almost three quarters said they •	
had been given a range of choices 
during support planning. 

Two thirds felt ‘fully in control’ •	
during the support planning 
process. 

The journey to a brighter 
future continues
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