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What do I want? 

#1: I don’t want to be a patient…. 





Can development teach us anything 
about healthcare in the UK? 

• Sampanier are a distinct community of 
boat dwellers in Vietnam. 



Can development teach us anything 
about healthcare? 

 

• Failed projects often lack an adequate 
understanding of the priorities of the 
beneficiaries; communities are often not 
trained in how to change. 

• Working with government to develop skills in 
community building + training sampanier = 
better outcomes 

 



What does this have to do with 
health? 

• Many community development projects could 
be termed “co-production” 

• Health services often reflect the priorities of 
the provider, not the patient 

 

 



Patients can feel square pegs in a 
round holes 

• Immunology clinic 
– should late 
clinics be held on 
nights that are 
convenient for 
the doctor or the 
patients? 

 



Patients can feel square pegs in a 
round holes 

• Fertility issues of younger adults with cancer 
are often not adequately addressed 
– Almost 50% feel that they weren’t supported to 

preserve their fertility (Shine 2012 survey).  

– Doctors and patients can have very different 
priorities for fertility preservation when cancer is 
diagnosed. 



Thinking differently about equal 
partnerships 

Patients 
Service 
providers 
& 
clinicians 

Priorities that are 
equal but 
different 



Thinking differently about how to 
bring about change…. 

• How can you learn from others and develop new 
ways of working? 

• How can you meaningfully reach a cross-section 
of the community you serve? 

• How can you train staff to engage with patients? 

• What do you need to do to support patients to 
effectively work with your workforce? 

 



What patients want…. 

• To be part of the solution 

 

• Thank you 
 

Email: ceinwen@shinecancersupport.co.uk 

@ceineken 

@shinecancersupp 
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