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People and Communities Board

Help make a reality of the 5YFV Chapter 2 vision & 
ensure that people-focussed approaches are 
embedded in the Five Year Forward View programme;

Do this by providing strategic advice, challenge, 
support and hands-on help

Membership includes voluntary sector, experts by 
experience, Local Government Association, ADASS, 
NHS England and CQC



A “new relationship”

Five Year Forward View chapter 2:  ”we have not fully 
harnessed the renewable energy represented by 
patients and communities”. 

Set out plans to:

do more to support people to manage their own health

engage with communities and citizens in new ways, 
involving them directly in decisions about the future of 
health and care services. 

[build] stronger partnerships with charitable and 
voluntary sector organisations. 



Six principles for 
engaging people and 
communities: Putting 
them into practice

bit.ly/thesixprinciples
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Presentation Notes
The People and Communities Board, working with the Vanguard sites, developed six principles for good person-centred, community focused careThese provide a guide to how the ‘new relationship’ set out in chapter 2 can be created. At the heart of each of these principles is involvement – in our own health and care, and that of our families, in accessing and in developing services, of our communities and involvement in our communities. 



Why does this matter? 

Person centred approaches lead to:   
Better health & wellbeing

Better decisions

Better experience

Better outcomes

Better tailored services

Better resource allocation

www.nationalvoices.org.uk/evidence
Realising the value programme
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There is growing evidence of the benefits to people and to the health and care system of implementing the approaches encapsulated by the Six Principles

http://www.nationalvoices.org.uk/evidence
http://www.nesta.org.uk/project/realising-value


What does this mean for STPs?

STP should develop “shared vision with the local community” and 
local government

- Shared Planning Guidance 2015/16-2020/21

“If we get this right, then together we will: engage patients, staff 
and communities from the start, developing priorities through the 
eyes of those who use and pay for the NHS”

- Guidance letter, February 2016 

“Locally, the best source of support for linking with the voluntary 
sector is frequently the council for voluntary services (CVS)”

-Engaging Local People Guidance Sept 2016
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Presentation Notes
The shared planning guidance published last December made clear that local areas – including STPs, should involve local people in developing their plans, as well as in their health. 



Co-production and engagement/involvement can help identify 
ways to be more efficient

Patients often suggest radical alternatives, they experience first 
hand waste and duplication in the system

Patients don’t just demand ‘more treatment’ – their priority is 
staying well

To benefit from person-centred and community focused 
approaches, you need to invest – need to spend money 
differently

Volunteering and the voluntary sector not ‘free’ – can add real 
value when done well e.g. discharge from hospital

Closing the finance and efficiency gap
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Rotherham Social Prescribing Plus

The Realising the Value programme has published new evidence on the 
effectiveness of person and community based approaches

http://www.nesta.org.uk/project/realising-value

The best set of evidence so far on cost-benefits of interventions such as 
peer support, education for self management  and health coaching

Published as a tool for commissioners who are considering how to 
implement the approaches

But innovation  - doing something new - still requires courage & 
confidence to take risks. If you constantly demand more evidence you’ll 
never get started

Our call to the system is to go to the next stage now: spread, scale and 
mainstream these approaches, building deeper evidence as we go
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http://www.nesta.org.uk/project/realising-value


For more information:
• Sarah.Hutchinson@nationalvoices.org.uk

• http://www.nationalvoices.org.uk/our-work/five-year-forward-view/five-
year-forward-view

Thank you!

mailto:Sarah.Hutchinson@nationalvoices.org.uk
http://www.nationalvoices.org.uk/our-work/five-year-forward-view/five-year-forward-view


PCB: Six Principles for engaging people and communities
http://www.nationalvoices.org.uk/our-work/five-year-forward-view/new-model-
partnership-people-and-communities

Smart guides to engagement
https://www.networks.nhs.uk/nhs-networks/smart-guides

Transforming Participation
https://www.england.nhs.uk/2013/09/trans-part/

Realising the Value
http://www.nesta.org.uk/project/realising-value

Rotherham SP+
http://www.varotherham.org.uk/evaluation/

Resources

http://www.nationalvoices.org.uk/our-work/five-year-forward-view/new-model-partnership-people-and-communities
https://www.networks.nhs.uk/nhs-networks/smart-guides
https://www.england.nhs.uk/2013/09/trans-part/
http://www.nesta.org.uk/project/realising-value
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