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In Better Births…

Baroness Cumberlege wrote to women:

• “You took the time to share with me your 

reflections on the care you received – both good 

and bad. I heard inspiring stories, but also heart-

breaking experiences. The insight you have given 

into what matters to you, what could be better 

and where things are already great, has been 

tremendously helpful and at times deeply 

moving.”

National Maternity Review. Better Births: Improving outcomes of maternity services in 

England. A Five Year Forward View for maternity care. NHS England, 2016 



Review team visits

•Over the 9 months 

of the maternity 

review, there were 

57 visits to 

maternity services 

and community-

based events



‘Drop-in’ events 



At each event, people could:

• Talk to members of the Review Team 

• Contribute to a comment wall 

• Cast their vote on local maternity services 

• Post ideas to the Better Births post-box 

• Engage in discussion with others around the 

‘Whose Shoes?’ game 

Private rooms were available every time for 

conversations with people who wanted to share 

difficult or traumatic experiences. 



Online feedback

https://www.england.nhs.uk/wp-content/uploads/2015/07/Consultation-

Analysis-Report-2-access.pdf

https://www.england.nhs.uk/wp-content/uploads/2015/07/Consultation-Analysis-Report-2-access.pdf






Women want …

• to choose the care that is right for them, their 

family and their circumstances

• the care to ‘wrap around them’

• to be listened to - about what they want for 

themselves and their baby

• to be taken seriously when they raise 

concerns

Better Births. NHS England, 2016 (p32). 



Personalised care …

… centred on the 

woman, her baby 

and her family, 

based around their 

needs and their decisions, 

where they have genuine choice, 

informed by unbiased information.



Continuity of carer

Sandall J et al. Midwife-led continuity models versus other 

models of care for childbearing women. Cochrane Database of 

Systematic Reviews 2016, Issue 4. Art. No.: CD004667. 

• “safe care based on 

a relationship of 

mutual trust and 

respect”

• Reduces preterm 

birth, fetal loss and 

neonatal death



The Secretary of State for 

Health said (17.10.16):

“Of course maternity units need to have the right 

equipment, …but the latest equipment is irrelevant if the 

warning signs from the woman – the one person who 

knows better than anyone what’s going on inside her 

body - are ignored or under-played.

“… it also helps to have continuity of care, so the same 

midwives look after a mother before, during and after the 

birth. 

“We need to do better here not only to help parents to feel 

at ease, but also because it has been shown to improve 

the outcomes for the baby too”. 



Services should be 

designed …

• … in a way which put women, their 

babies and their families at the 

centre.

• Maternity Service Liaison 

Committees (MSLCs) provide a 

means of ensuring [that] women 

and professionals are listened to

• [The Review team] saw how 

effective they are when properly 

supported and led.

Better Births. NHS England, 2016 (p32). 



Working Together

Working Together. CAMERA (Collaboration for Advancement of Medical Education Research & 

Assessment  team at Plymouth University in partnership with the Patients Association, 2016.



Transforming 

maternity: you 

don’t need a 

super-power -

but it does help!

Thank you for listening! 

Elizabeth.duff@nct.org.uk
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