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What are the needs of people living 
with cancer?

• More people are living with, or surviving cancer than ever before. However, while their cancer 

may be cured, or at least controlled, many people experience long-lasting consequences 

related to the disease and its treatment.

• Issues and concerns include: Worry, Fatigue, Sleep problems, Pain, Hot flushes/sweating, 

Anger, Memory, Sadness, Getting around, Changes in weight, Money and housing issues, 

Tingling in hands/feet and Eating problems.1

• Even 10 years after treatment 54% of cancer survivors still suffer from at least one 

psychological issue.2

• Psychological morbidity impacts upon not just quality of life but survival

“I had never spoken to anyone to try and deal with my cancer.  Everyone else I spoke to thought

they were dealing with my cancer but they only helped with the medical side; giving me Prozac for

depression or chemo.  I was part of the cancer machine.  No-one was talking to me about how to

deal with my cancer.”

1Top concerns of St Barts Health cancer patients noted on their electronic Holistic Need Assessment 
2Macmillan Cancer Support. It’s no life. Living with the long term effects of cancer (2009)



Why is a cancer specific service 
needed?

• Living with and beyond cancer can be an isolating experience. People effected by cancer are 

looking for understanding of their experience not - ‘one size fits all’

• The team have understanding and knowledge of the specific emotional, practical and physical 

concerns of cancer patients

• There is a complex range of services and support for those living with and beyond cancer provided 

by a variety of bodies including voluntary sector, public health, hospital trusts and primary care. 

The team need to have a good grasp of these and the ability to connect clients effectively.

• Generalist social prescribers working across the four boroughs we cover, refer to the Macmillan 

Social Prescribing Service as their knowledge of the needs of people living with or beyond cancer 

and the services available are limited.

• 96% of Macmillan Social Prescribing clients responded to say that the service made them feel 

better. Reasons included ‘being given a sense of normality and not feeling alone', 'feeling listened 

to', 'being kept on track’, ‘improved confidence.’1

1 Frontline Evaluation interim report March 2017



Integration 

• Aligned with and supports the Cancer Recovery Package - Holistic Needs Assessment (eHNA) 

and Care Planning, Treatment Summary, Cancer Care Review, and Health and Wellbeing 

Events

• Outreach at Barts Health Hospitals - Outpatient clinics, Chemo Day Unit, Radiotherapy 

Inductions, Cancer Psychology Service and Cancer Transition Programme 

• Engagement of secondary care professionals – attendance at cancer MDTs, education events, 

CNS forums

• Engagement of primary care professionals - Cancer Care Review Training with the GP cancer 

lead, attendance at cancer MDTs

• MSP Steering Group – memberships includes primary and secondary care clinical and non-

clinical staff, voluntary sector and commissioning support

• Active member of East London Integrated Cancer Board

• Multiple access points - referral from Primary and Secondary Care, Community Services, and 

Self Referrals



Initial findings – Interim report March 2017

Frontline Consultants have been commissioned to evaluate the MSP pilot (Aug 2015-June 2017). They 

have consulted with all MSP staff, 10 steering group members, 13 clients via a focus group, 7 clients via 

telephone interview, 6 referral services and 2 referrers. They have accessed all anonymised client data 

collected and qualitative findings from the theory of change focus groups which included 9 clients and 

10 stakeholders. They have also made initial analysis of the wellbeing measures we have used (Short 

Warwick-Edinburgh Mental Well-Being Scale, Work and Social Adjustment Scale and Measure Yourself 

Concerns And Wellbeing).

• MSP have signposted or referred clients to 251 different services.

• 81% of those responding said that they went on to access those services.  

• A further 92% said they would not have accessed these services without the support from the MSP 

service. 

• Referrers to the service identified time and resource as the main benefits of the service. By having 

this service to refer into, healthcare professionals don’t have to spend time trying to research 

services and signpost and are assured patients non-medical needs are met. 

• 71% of clients responding said felt that the support received from the MSP service would have a 

lasting impact on their ability to deal with issues/difficulties. 

• 83% of clients responding stated that their knowledge had increased of activities in the local area 

since accessing the MSP service. 



Client story
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