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Today’s talk….

1. Introduction to Essex

2. Why you should engage people

3. How to engage people



An independent voice for the people of Essex, helping 

to shape and improve local health and social care 

services 

Duties and powers under the Health and Social Care Act, 2012



Research

• 201 survey interviews; 18 in-depth interviews with patients 

and 13 audio diary recordings; 38 in-depth interviews with 

staff, clinical and social care;195 hours of in-situ 

observation 

• Ethics and Behaviour and Global Qualitative Nursing 

Research



Engagement



Information Service



Communications



Why you should engage people

1. To inform and to gain consent for change

2. To gain insight to help shape decision making

• challenge/support clinical and/or professional 

assumptions

• contribute to sustainability, by ensuring pathways are 

developed from the ‘bottom up’ and are patient–centred 

(and hence closely aligned to need)



Why you should engage people

• identify structural or ‘strategic’ problems (by looking at 

‘whole’ pathways across sectors and organisations), as 

well as cultural and quality issues 

• monitor performance/service quality

• understand patterns of behaviour, to inform and promote 

behaviour change (e.g. to reduce demand, shift service 

use)

• can help to ‘connect head and heart’, and galvanise the 

‘case for change’



How to engage people

• To inform and to gain consent for change…

• …public engagement has to be engaging



How to engage people

• To gain insight to help shape decision making…

• …insight has to be relevant and robust



• ‘555’ – report and event on diagnosis of neurological conditions

• ‘The Report is a glowing example of the excellent work that MS-UK 

has undertaken in collaboration with Healthwatch Essex. I have 

now read the report in its entirety and I agree with all 

recommendations. …We are in the process of discussing the 

findings of the Report with senior managers in Colchester Hospital’ 

Correspondence with Mo Sharieff, Consultant Neurologist Colchester Hospital



Find out more

enquiries@healthwatchessex.org.uk

www.healthwatchessex.org.uk

@HWEssex

/healthwatchessex

01376 572 829




