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Features of a high-performing 
health system 

› Accessible 

› Safe 

› Promoting health 

› Supporting people with long term conditions 

› Clinically effective 

› Delivering a positive patient experience 

› Equitable 

› Efficient 
 



 



 



Patient Experience 

› A fifth of NHS acute hospitals did not meet essential CQC 
standards in nutrition and dignity of care for older people 

› The number of breaches of mixed-sex accommodation 
guidance has fallen 

› Slight decrease in the proportion of patients saying they 
were offered choice of hospital from 32% in 2010 to 29% 
in 2011 

A high-performing health system delivers a positive patient 
experience. This includes giving patients choices and involving them 
in decisions about their care, providing the information they need, 
and treating them with dignity and respect. 



 



 



Managing long-term conditions 

› From 2006/7 to 2010/11 the number of people with 
diabetes increased by 25 per cent 

› 24,000 people with diabetes die every year from avoidable 
causes related to their diabetes 

› 35 per cent of patients said they had not received any or 
had not received enough support to manage their long 
term condition 

› There was a fall in the number of emergency bed days by 
13% 2003/4-2007/8 but between then and 2009/10 rose 
by 7 per cent 

A high-performing health system supports individuals with long-term 
conditions to manage them effectively and achieve a high quality of 
life 



 



 



Drivers of performance 

› The end of targets and performance management? 

› A focus on outcomes 

› Information and transparency 

› Greater reliance on commissioning and regulation 

› Choice and competition 
 



Looking to the future 
 
 › “With the dismantling of the old 

system nearly complete, and the 
construction of the new one still 
under way, … the NHS is heading into 
treacherous waters, and the risks are 
high. …much will depend on the 
ability of experienced leaders – 
wherever they may be – to focus on 
the quality of patient care and 
financial control to ensure that 
performance does not slip back.” 

Copies available from our stand  
Also free to download at  www.kingsfund.org.uk/publications 
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