
Mr Matthew Kobetic (mk0179@my.bristol.ac.uk), Dr Louise Ashelby (louise.ashelby@uhbristol.nhs.uk)

Patients are traditionally given
  over 60 different paper-based leaflets from
  appointments at our antenatal clinic

  These contain information from what to
  expect during pregnancy to feeding your
baby

  In order to improve patient experience, aIn order to improve patient experience, a
  simple, intuitive smart phone based App
was developed

  This app is designed for women who are
  having their baby at St Michael’s Hospital
or exploring options in the city of Bristol

  The app is free to download and delivers
  all the information patients require duringall the information patients require during
pregnancy

  The app is available for iOS and android
  devices. It is updated regularly ensuring women have up-to-date information

It reports on information usage enabling us to target information to the user
  

Methods

Aims

A simple, accessible, ten question survey was designed

 The survey has been emblazoned with branding of University Hospitals Bristol, Horizon
Strategic Partners (the developer) and a branding logo for the ‘MyPregnancy’ app
  
  The survey was subsequently approved by the University Hospitals Bristol QIS panel
following minor revisions to the wording of one question
    
  Data gathering for this audit was undertaken between 28/08/2016 and 05/11/2016

  After collecting 100 completed forms, the data was collated and analyzed

We aimed to poll a representative sample of patients attending ante-natal clinic
appointments in order to determine

o          How many people had heard of the app & downloaded it

     o          Whether patients preferred the app to traditional paper leaflets

o          How it had been received

It looks great! What a fantastic idea

The app is good and very easy to use

I find the app very helpful

It’s great! Handy to have all the information on hand

I really like it

Twenty percent (20%) of people surveyed had not been told about the app. This shows that
there is still work to be done in advertising the App

 Eighteen percent (18%) of people that downloaded the app still preferred paper leaflets to
using a smartphone based App

Eighty eight percent (88%) of people would recommend the app to a friend

The average scored rating of the app amongst those who downloaded it was 7.86 / 10
  This is very positive 
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Do you find the App simple & easy to use

Do you prefer the App to paper leaflets

Would you recommend the App

Average score of the App on a scale of 1 - 10

What our patients have said about the App
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Providing a Better Patient Experience
 Giving patients all of the information they need in one place makes it not only simpler to
 access the information they require but it also provides an index where the required
 information can be searched for without looking through 60+ separate paper leaflets. Due to
 the ease by which Apps can be distributed and accessed, this provides a perfect avenue by
which information can be accessed by patients
    
Reducing the Number of Leaflets Printed and Cutting Costs
 As patients begin to use Apps, the demand for paper leaflets will decrease and as a result less
 will need to be printed. This in turn saves money on both costs of paper and ink. This
reduces the total amount of paper consumed by the hospital
  
Environmentally Conscious
 The rollout of this app highlights not only the continued modernization of patientThe rollout of this app highlights not only the continued modernization of patient
 information services, it emphasizes the hospitals continued efforts to minimizing carbon
  emissions and to decrease the impact we as an institution have on the environment
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