
 

Nursing Toolkit 

The Nursing Toolkit is a document to advise healthcare professionals on the steps they can 

take to improve the experience of older people with hearing loss whilst they are in hospital.  

The toolkit includes tips and guidance on how to recognise hearing loss in older patients, 

ensure there is effective communication between staff and patients and support patients 

through training and the use of a basic hearing aid maintenance kit available on the wards. 

The toolkit is designed to improve recognition of hearing loss in hospitals, improve the use 

of hearing aids and access to hearing aid support whilst in hospital, which will hopefully 

enhance engagement with treatment for other conditions.  The toolkit also aims to increase 

staff knowledge and expertise on how to communicate effectively with people with hearing 

loss, to use communications equipment, reduce the number of hearing aids lost on the 

wards and increase the identification and recognition of hearing loss in patients. 

The need for the project and toolkit, funded by the Department of Health, came about due 

to the increased prevalence of hearing loss amongst older people.  The average age of a 

hospital patient is now over 80 (Evidence: King’s Fund) and 90% of people aged over 80 have 

hearing loss.  This means that in a hospital environment approximately 1 in 3 admitted 

inpatients are likely to be over the age of 70 and face communication difficulties.  Older 

people therefore make the most use of the NHS and there is huge potential to make a 

difference.   

A pilot project took place on an Elderly Care Assessment Unit at Heartlands Hospital in 

Birmingham, which is part of the Heart of England NHS Foundation Trust, to test out 

possible recommendations. 

There are eight good practice recommendations that NHS Hospital Trusts and other 

healthcare providers should follow in order to improve the care of older people with hearing 

loss:  

1 Implement a hearing loss pathway to steer staff along the best course of action for 

older patients with hearing loss – you can tailor the pathway to make it work for 

your Trust. 

2 Ensure training in recognising and understanding hearing loss, communication tips 

and basic hearing aid maintenance is provided to staff. 

3 Provide staff with access to a hearing loss support kit, which includes a hearing aid 

maintenance kit, so hearing aids can be maintained and repaired on wards. 

4 Screen patients for hearing loss using a screener, when hearing loss is suspected, 

and ensure appropriate referrals are made. 

5 Improve communication between staff and patients by following communication 

tips and providing patients who are struggling to hear with a personal listener. 



6 Ensure hearing difficulties are recorded in patient notes and communication care 

plans, and that they are raised at hand over. 

7 Make hearing aid storage boxes available to patients with hearing aids, to help keep 

hearing aids safe on hospital wards. 

8 Appoint Hearing Loss Champions. 

 

The toolkit is available to download from the Action on Hearing Loss website at: 

http://www.actiononhearingloss.org.uk/nursingtoolkit.aspx 
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