
 

 
 

Job description    
 

Post 

 

Research Assistant 

Grade 

 

4 

Hours 

 

35 hours per week 

 

Accountable to 

 

Fellow 

The King's Fund is an independent charity working to improve health and care in England. 

We help to shape policy and practice through research and analysis; develop individuals, 

teams and organisations; promote understanding of the health and social care system; and 

bring people together to learn, share knowledge and debate. Our vision is that the best 

possible health and care is available to all.  

 

Our values  

 

We expect everyone to demonstrate an understanding of and to apply our workplace values. 

Our vision, mission and values can be seen at: http://www.kingsfund.org.uk/about-us/our-

vision-mission-and-values/our-values  

 

Job purpose 

 

As a research assistant you will contribute to research projects and policy analysis, as part of 

The King’s Fund’s role as a key source of independent analysis on health and social care policy 

in the UK.  You will provide assistance to projects across a wide range of issues relating to 

health and social care policy and practice. The role may involve a mixture of both quantitative 

and qualitative research, such as undertaking literature reviews, conducting interviews, 

surveys and focus groups, and analysing data including data, with support from the project 

lead and team. You will work as part of a team to publish and present research findings in an 

accessible way for a range of audiences. 

 

Main responsibilities  

 

• Carries out and supports research and policy analysis as part of a project team and 

contributes to research projects within the Policy Directorate as appropriate. 

• Under the direction of a project lead, designs and undertakes quantitative and qualitative 

research and analysis such as analysing data, and conducting interviews, focus groups 

and observational studies in the NHS. 

• Helps design, pilot-test and administer surveys and questionnaires. 

• Uses software packages (such as NVIVO, SPSS and Excel) to assist in the analysis of 

qualitative and quantitative data. 

• Works with colleagues, both internal and external to The King’s Fund as part of project 

teams, and provides support to other team members as required. 

• Assists with writing up the findings of research for publication by The King’s Fund as well 

as in trade articles, blogs and peer review articles. 

• Contributes to The King's Fund blog and other online content as appropriate 

• Works closely with project team members and the communications team to present 

research findings in a readily accessible way, including using the web and other media. 

• Liaises with researchers and others both inside and outside The King’s Fund, exchanging 

information and ideas about shared work themes. 

• Attends internal meetings as appropriate. 

 

 

http://www.kingsfund.org.uk/about-us/our-vision-mission-and-values/our-values
http://www.kingsfund.org.uk/about-us/our-vision-mission-and-values/our-values


 

 
 

 

Other  

 

• Actively learns and develops to stay up to date with developments in area of expertise 

and to meet the changing needs of the job, team and organisation by participating in 

appraisal and appropriate learning activities. 

• Encourages and supports the development of others, the team and the organisation by 

engaging in and contributing to the Fund as a learning organisation and to its positive 

culture.   

• Represents the team and Fund in a professional and positive manner with both internal 

and external stakeholders and in doing so reflects the values of the organisation.  

• Undertakes any other duties that may reasonably be required, and are commensurate 

with the grade of the job, in furtherance of the objectives of the Fund. 

• Ensures compliance with The King’s Fund’s policies, procedures and contract of 

employment. 

 

Date: January 2020  



 

 
 

Person specification  
 

Supporting Evidence 

You must demonstrate your experiences, skills, abilities and values by giving specific 

examples for the criteria within the person specification.   

 

 Essential Desirable How 

Tested 

Training and 

qualifications 

 

 • An undergraduate 

degree in social 

sciences, economics, 

humanities, medicine, 

or a related subject 

 

Application 

Knowledge 

and 

experience 

• Experience and 

evidence of writing in a 

clear, accessible style 

• Knowledge of basic 

statistics and 

experience of using 

software packages to 

undertake qualitative 

data analysis and basic 

statistical analysis 

would be desirable 

• Knowledge and some 

experience of using 

qualitative or 

quantitative social 

research methods, such 

as literature reviewing 

and research 

interviewing 

Application  

Interview 

 

Skills and 

abilities 

• Good analytical skills 

and attention to detail 

• A high level of 

numeracy and literacy 

• Able to work with 

periodic guidance and 

support, managing 

one’s own time to suit 

changing priorities 

• Able to meet deadlines, 

some of which are 

occasionally very tight 

• Able to work well in a 

team 

• A demonstrable interest 

in health and care 

policy in the UK. A basic 

understanding of key 

issues in the current 

health policy 

environment  

 

• Good writing skills and 

the ability to 

synthesise, explain and 

communicate complex 

issues to a range of 

audiences 

 

Interview 

Skills test  

 

 



 

 
 

 Essential Desirable How 

Tested 

• Able and willing to use 

social media and digital 

technologies as 

appropriate to engage 

with others and 

promote their work 

• An understanding of, 

and commitment to, 

equal opportunities and 

diversity 

• Able to work 

collaboratively and 

sustain effective 

working relationships 

with diverse colleagues, 

partners and clients 

• Able to organise their 

own work and time 

productively 

• Understands The King’s 

Fund’s values and their 

application to this role   

• Has an appreciation of 

the work of the Fund 

and the contribution of 

this role 

 

Personal 

qualities 

• Committed to providing 

a high standard of work 

and continuous 

improvement 

• Has a proactive 

approach to addressing 

challenges 

• Committed to continued 

learning and supporting 

the learning of others 

• Willing to accept 

responsibility and 

opportunities 

appropriate for the role  

• Has a flexible approach 

to their role and to 

change 

 

 Interview  

 

 


