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Context 
• Under the Health and Social Care Act 2012, NHS CB and 

CCGs have a duty to ‘promote’ and ‘encourage’ integration.  
 
• Mandate objective for NHS CB to drive better integration of 

care – i.e. care which  
• is centred around the whole person (not a specific condition) 
• is co-ordinated around the needs of patients, families and 

carers 
• feels more ‘joined up’ to the individual, including at transitions. 

(e.g. joining up NHS CB- and CCG- commissioned services). 
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A Narrative for Integrated care 
  

• We are working collaboratively with DH, Monitor, LGA and 
ADASS on a single Integrated Care programme to help 
support local delivery of ‘co-ordinated and person-centred 
care’. 
 

• A recurring theme in reports on ‘integration’ is the need to 
enable the public and care professionals to understand 
‘integrated care’ in a meaningful and consistent way.  The 
need for this has now been reiterated in the NHS 
Constitution currently out for consultation*. 
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A Narrative for Integrated care 
 

• With LGA, Monitor and DH support we commissioned 
National Voices to develop the Narrative from a patient/ 
user perspective. Our collaborative work programme with 
our key partners places this Narrative at its heart.  

 
• Our organisations will develop and adopt a shared ‘we’ 

statement of how we plan to reflect this Narrative in what 
we say and do to ‘promote’, ‘enable’ and ‘encourage’ the 
delivery of integrated care, locally and nationally. 
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In summary: Why a Narrative? 
 

• Helps define integration and ensure a common 
understanding amongst key partners. 

• Takes a person perspective. 
• Everyday language that the public can understand & identify 

with.  
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