
In summary, we have designed and developed a patient information leaflet detailing the care that patients should expect to 

receive from the Trauma Service. This has involved discussions with departments including Communications, the Clinical 

Media Centre, the League of Friends and  the Trauma and Orthopaedic department itself, as well as the use of policies and 

guidelines.  Feedback received so far has been largely positive and so the leaflet has been sent for CPIG approval.  

At this stage, the leaflet is in the process of being formatted and printed. The next steps include introduction of the leaflet to 

the department on a trial basis, and a subsequent audit of its effectiveness, which we hope will demonstrate positive results. 

  
 

Introduction 

A PROJECT TO IMPROVE COMMUNICATION  

  BETWEEN PATIENTS AND HEALTHCARE  PROFESSIONALS  
Gabrielle Fisher (Graduate Management Trainee) & Ania Dean (FY2 Doctor),  Brighton and Sussex University Hospitals NHS Trust,   

The Third annual NHS leadership and management summit,  The King’s Fund, 23 May 2013    

We had discussions with: 

1) The COMMUNICATIONS department: 

 re: BSUH “Producing Patient Information Policy”4. 

• Use of plain English 

• Easy to read question and answer format 

• Abbreviations Explained 

2) The TRAUMA and ORTHOPAEDIC team: 

 re: content for leaflet 

 re: feedback for draft leaflet 

 re: funding  

3) The LEAGUE of FRIENDS: 

 re: alternative, charitable source of funding 

4) The PATIENTS 

 re:  feedback about content/structure of the leaflet 

5) The CLINICAL MEDIA CENTRE: 

 re: formatting/printing 

*CPIG = Carer and Patient Information Group 

 

“It looks fine and full of useful 
information” Consultant, T&O 

  
 

Results 
LEAFLET CONTENTS: 

1) Definition of the Trauma Service. 

2) Description of care in;  

 Accident and Emergency 

 Day Care Surgery 

  In-patient ward 

 Out-patient, fracture clinic 

3) Contact details  

4) Management of patient expectations and 
alleviation of concerns. 

 

“You may find that your operation is 
subsequently postponed to later in the 
same day or to a different day.  We try to 
avoid this where possible” 

Lucy Boxall (Communications) 

Stephen Nicol (Consultant, Trauma & Orthopaedics) 

Kay Tipple (Lead Nurse, Fracture Clinic) 

Olga Casey (Trauma Coordinator) 

Other members of the Trauma & Orthopaedics department 

Kalidasan Varadarajan (Project Supervisor/Head of 

Leadership, BSUH) 

CURRENT STATUS 

Conclusion 

Leaflet sent to Communications  
department for CPIG* ratification. 

On discussion with the COMPLAINTS department and evaluation of their data, it became clear that the area of most dissatisfaction amongst patients was communication with healthcare 

professionals.  An effective way to improve this is through a patient information leaflet.   According to the MHRA (Medicine’s and Healthcare Products Regulatory Agency), “Self-care, a 

key government objective, relies heavily on patients having sufficient high quality information on which to base their decision-making”.1 This is especially important in a 

healthcare culture which promotes patient autonomy and formation of a partnership between clinicians and patients, rather than solely a paternalistic approach2.  A patient leaflet 

provides uniform, objective information which the patient can refer to at all times. This notion is supported by a randomised control trial which looked at the effect of patient leaflets to 

empower patients in General Practice consultations3, where the results demonstrated briefer consultations with improved patient satisfaction.  

The Trauma and Orthopaedic sector was chosen due to its performance as the third worst in communication in the Trust and personal knowledge of the department. 

  
 

Materials and Methods Leaflet drafted according to BSUH guidelines 

Introduce leaflet on trial basis  
to the trauma department 

Approved leaflet sent to Clinical Media  
Centre for formatting and printing 

Design assimilated to existing leaflets,  
with an attractive and user-friendly layout 

Draft circulated for staff and patient feedback 

Audit effectiveness of leaflet during trial period 
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Welcome to the 
Trauma Service 

 
“If you have any concerns at any point 
then you should ask the doctors and 
nurses on the ward” 

“The consultant in charge may change 
during your stay in hospital, this will not 
affect your care.” 

LEAFLET FEEDBACK: 

Feedback from Patients: 

 
Question 1: Does the leaflet cover the things 
you fell are important? 
Yes 5/6  No 1/6  
 
Question 2: Is the information written in words 
you can understand? 
Yes 6/6 No 0/6 
 
Question 3: Do you feel that any of the 
information is unhelpful or unnecessary? 
Yes 1/6  No 5/6 

 

 

 

 

 

Feedback from Staff: 
 

 

 

 

 

“Why don’t you introduce it 
on a trial basis ASAP” Consultant, 
T&O 
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