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The Context

• Mental health problems account for 23% of the total burden of disease.

• People with serious mental illness are at risk of dying, on average, up to 
20 years prematurely.

• People with mental illness are twice as likely to die from coronary heart 
disease, four times more likely to die from respiratory disease, than the 
general population.

• 30 per cent of people with long term conditions- nearly 5 million people 
nationwide - will also have a mental health problem.

• Between 4,000 and 4,500 people take their own lives in England each 
year.

• By 2030 there will be approximately two million more adults in the UK 
with mental health problems than there are today.



• Funding for mental health 
services has been cut in real 
terms for three years in a row.

• Mental health receives only 
13% of NHS health 
expenditure



Emergency care

• Mental health service users have double the A&E 
attendance rate of the general population

• 41% of 1.5 million mental health service users in 
England visited A&E at least once in 2011/2012 
compared to 19% of the general population. (HSCIC) 

http://www.nursinginpractice.com/mental-health-resource-centre


Mental health crisis

• Panic attacks or extreme 

anxiety 

• Suicidal behaviour or

intention

• Psychotic episodes

• Behaviour that seems out of control, which may 
endanger the person or others



Mental Health Crisis Care Concordat –Improving 
outcomes for people experiencing mental health 
crisis (February 2014)

• Access to support before crisis point

• Urgent and emergency access to crisis care

• The right quality of treatment and care when in 
crisis

• Recovery and staying well, and preventing future 
crises



Mental Health Crisis Care Concordat: the joint statement

“We commit to work together to improve the 
system of care and support so people in crisis 
because of a mental health condition are kept safe 
and helped to find the support they need – whatever 
the circumstances in which they first need help –
and from whichever service they turn to first.



We will work together, and with local organisations, 
to prevent crises happening whenever possible 
through prevention and early intervention. We will 
make sure we meet the needs of vulnerable 
people in urgent situations. We will strive to make 
sure that all relevant public services support 
someone who appears to have a mental health 
problem to move towards Recovery.

Jointly, we hold ourselves accountable for enabling 
this commitment to be delivered across England.”



Signatories

Association of Ambulance 
Chief Executives

Association of Chief Police 
Officers 

Association of Directors of 
Adult Social Services

Association of Directors of 
Children’s Services

Association of Police and 
Crime Commissioners

British Transport Police

Care Quality Commission

College of Emergency 
Medicine

Care Quality Commission

Centre for Mental Health

College of Emergency 
Medicine

College of Policing

The College of Social Work

Department of Health

Health Education England

Home Office

Local Government 
Association



MHN, NHS Confederation

Mental Health Foundation

Mental Health Providers 
Forum

Mind

National Housing Federation

National Survivor User 
Network

NHS England

Public Health England

Rethink Mental Illness

Richmond Fellowship

Royal College of General 
Practitioners

Royal College of Nursing

Royal College of Paediatrics 
and Child Health

Royal College of 
Psychiatrists

Stonewall

Together for mental wellbeing

Turning Point

Young Minds



Local delivery: Mental Health Partnership Boards

• Police

• Mental Health Services

• Local Authority

• Health Departments - A&E/Ambulance

• And other relevant agencies



Mental Health Partnership Boards

Agree and develop:

• Strategic oversight

• Operational responsibilities & processes

• Effective processes 

• Clear care pathways

• Mental Health Crisis Care Concordat action plans 



Key challenges for urgent care services

• Call handling –mental health crises are life threatening too.

• Transport - ‘think ambulance first’

• Intoxication – a medical risk?

• Timely access to mental health assessment for S136

• Stigma 



Contact Stephen Dalton 

mentalhealthnetwork@nhsconfed.org

mailto:mentalhealthnetwork@nhsconfed.org

