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People in Control of their own health & care

 How can tackling poverty make it easier for people to 
have more involvement in their health?

 Can co-location of Citizens Advice Bureaux and other 
financial support services in NHS locations improve the 

health and care of patients? 



‘Inequalities are a matter of 

life and death’

'Fair Society Healthy Lives' (The Marmot Review)



‘Reducing health 
inequalities is a matter of 
fairness and social justice’

'Fair Society Healthy Lives' (The Marmot Review)



Determinants of health
(Dalgren and Whitehead, 1991)



Which factors have most impact?     
Marmot Review, p16

 ‘These serious health inequalities do not arise by 
chance, and they cannot be attributed simply to 
genetic make-up, ‘bad’ unhealthy behaviour, or 
difficulties in access to medical care.  

 ‘Social and economic differences in health reflect, and 
are caused by, social and economic inequalities in 
society’



The evidence - 1

‘The provision of CAB sessions in general practice is an 
effective way of providing advice on life problems and 
securing proper payment of benefits, particularly to 
patients with health problems’.  This service 
complements rather than detracts from other CAB 
activities’ 

(Paris and Player BMJ 5th July 1993 pp1518-1520)



The evidence -2 



The evidence - 3



Potential links between advice 
interventions and health outcomes



Social outcomes



Can CAB Improve Patient Care

 Over the 5 years of the project

 We helped almost 4,500 people

 Dealt with over 12,500 enquiries

 Helped claim over £10 million in benefits/tax 
credits

 Rescheduled over £3.5 million of debt

 Helped claim over £1 million in other financial 
benefits, including Macmillan grants.

In partnership with Macmillan Cancer



THE IMPACT OF ADVICE FOR THOSE USING THE SERVICE

We carried a client satisfaction survey and of those responding to the survey,

 98.6% said we were either ‘fairly easy’ or ‘very easy’ to make contact with
 94.2% said that after using the service, they worry less about money
 All respondents (100%) said they benefitted from the service in some 

way.  
Significantly, people users told us that our help had;

 Improved their confidence (82.2%)
 Reduced stress levels (86.4%)
 Helped improve their health and comfort (78.1%)
 Increased knowledge of how things work (89.6%)
 Increased ability to help themselves (80.7%)

In partnership with Macmillan Cancer



Investment in CAB by DCC
 In GP Surgeries = £859,600

 In Children’s Centres = £466,400

 Outreach project in Bolsover = £20,000

 Total investment = £1,346,000

 Estimated additional income gained = £15,644,307 
- £11.62 for every £1 invested



How can tackling poverty make it 
easier for people to have more 
involvement in their health ?
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