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SUPPORTING DEMENTIA CARE 
WITH MEANINGFUL ACTIVITY
After a successful pilot in 2011/12, Leicester Hospitals has become one of the first Trusts in the UK to 
introduce a Meaningful Activity Service.

In September 2013, three Meaningful Activity Facilitators were 
appointed to provide additional support for people with 
dementia across three older people’s wards at Leicester Royal 
Infirmary. 
Activities such as reminiscence, music therapy, and arts and crafts 
support physical, sensory and psychological well-being help to 
gain a deeper understanding of the person behind the dementia.
The new service links directly to the Volunteer Services where 25 
new ‘Forget-Me-Not’ Volunteers are also being trained to provide 
support for the activities arranged by the new team.
The Service has already made an enormous difference to both 
patients and their carers, as well as medical, nursing and 
supporting teams. The facilitators also support patients through 
procedures such as x-rays, scans, blood tests, personal care and 
medical procedures.
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Jess loves finding out who the 
person is, what they enjoy, 
what their personality is like, 
their cultural backgrounds and 
their hobbies. She said: “The 
more we can discover about a 
person the more information 
we can feedback to the ward 
staff and doctors, contributing 
to a more meaningful stay in 
hospital.”

 
MOST MEMORABLE ACTIVITY?

I recently had a patient who 
didn’t engage with her family 
or staff. After days of trying 
different activities and liaising 
with her family, I discovered 
that she was very fond of Elvis 
Presley. I played ‘Jailhouse Rock’ 
the next time I went to see her 
and she started singing along, 
clapping her hands together to 
the music!

This activity helped the therapy 
teams assess her whilst we all 
had a dance at the bedside!
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Rosie Doyle

Heather is privileged to work in 
a role where she can help 
patients express and enjoy the 
things that mean the most to 
them. Heather said: “I have 
already learned that these 
patients are the same person 
they always were, they love the 
same things, they love the 
same people and they have the 
same faiths and beliefs.”

 
MOST MEMORABLE ACTIVITY?

I met a gentleman with 
dementia who didn’t 
communicate or interact with 
anyone. Working closely with 
him, I was able to find activities 
he enjoyed and gained his 
trust.  I placed dominoes on his 
table and watched him 
meticulously sort them into a 
straight line, before looking up 
at me to make the next move.

As I wished him all the best 
when he left the hospital, he 
looked up and said “goodbye” 
- the first words he had spoken 
since I had met him. 

Trained in performing arts and 
music, Rosie has experience in 
Arts in the Community. She 
said: “Our ‘Memory Lane’ 
afternoons provide patients 
with the chance to reminisce 
about the good old days. They 
have been really successful as 
we know this kind of 
stimulation helps people with 
dementia feel more relaxed in a 
hospital environment.”

MOST MEMORABLE ACTIVITY?

I worked with a lady who was 
always quite agitated. Having 
gained a history of her likes and 
dislikes, I discovered she 
enjoyed cooking for her family.  
Unable to actually cook in 
hospital, we sat together with 
her son and wrote out a recipe 
book of all her favourites she 
used to make.

This was a simple activity which 
bought comfort to both her 
and her son, promoting 
memory stimulation relevant to 
her own personal interests.   

Meet the Meaningful Activity Facilitators

To find out more about the Meaningful 

Activities Service, please contact Patient 

Experience on 0116 258 5384 or email 

patientexperienceteam@uhl-tr.nhs.uk

Early indicators suggest the role is supporting ward teams in:
Increase flow of discharge
Prompting dementia screening and delirium
Improving well-being and reduction in challenging behaviour
Increase in nutritional intake and hydration
Improving carer and family involvement in completing
Patient Profiles
Detection of pain
Pressure ulcer prevention

Over a three month period (from September to December 2013), the 
Meaningful Activity Facilitators supported 137 patients (and their 
carers where relevant) of which: 

60 carers were actively involved with activities
For over 130 patients, a positive change in behaviour was noted
after being involved with meaningful activity
116 patients were either assisted or prompted with their nutritional
intake during or as part of an activity

During this period 100% of the carers, family members and friends 
surveyed, thought their family member/friend’s experience in hospital 
had been improved by the Meaningful Activities Service.had been improved by the Meaningful Activities Service.

“Meaningful Activity can improve the 
well-being of people with dementia 
as well as promoting a closer 
relationship with their carers.”
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