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history and theory

• patient centredness describes the relationship between clinicians and patients as a meeting of two experts, each with their respective knowledge 
and skills… recovery means different things to different people and should be defined by the person experiencing mental illness… for many people 
it means a way of living a satisfying and meaningful life within the limits of mental illness

• a certain level of wellness is needed and a willingness to meet challenges and see them as opportunities for growth… collaborative co-production 
requires users to be experts in their own circumstances and capable of making decisions, while professionals must move from being fixers to 
facilitators

• For Severn and Wye Recovery Colleges - Anna Burhouse from 2gether NHSFT (and now WEAHSN) made a successful application for an award from 
Shine to develop a recovery course with coaching as a fundamental part of the process.

• Anna, with peer facilitators with lived experience Keith Coupland and Susie Wild, developed the course with associates including Adult Education, 
Mind, Artlift and others and the course was first presented in Gloucester and Hereford in Autumn 2013

• Jo Denney, head of Social Inclusion at 2gether, obtained on-going funding from the clinical commissioners for Gloucestershire in 2015

• We published a BMJ paper in 2015: Coaching for recovery: a quality improvement project in mental healthcare (BMJ Qual Improv Report 2015;4: 
doi:10.1136) 

• As well as continuing to develop and run the Recovery College, ongoing cycles of coproduction have resulted in the adult team now developing 
a follow-on course called “Next Steps 2gether”, building resilience, and CAMHS in Gloucestershire also now offer an adolescent and young adult’s 
course…



a shared experience…
• Learning for ourselves how to rebuild our lives

• Changing relationships with practitioners from being ‘on top’ to 
being ‘on tap’

• We are the experts in our condition and can use our shared 
experience to learn from each other through co-production 
and co-delivery

• Other sources for learning include practitioners, carers and 
Adult Education

These are cited among the fundamental features of Recovery 
Colleges (Perkins, Repper, Rinaldi and Brown, 2012)

• I attended one of the second wave of  courses that 
developed using the CHIME acronym (Leamy et al 2011)

Jo’s Smith’s phoenix arising from the ashes



this model chimed for me!
• The CHIME acronym (Mary Leamy and colleagues, 2011)

• Connecting with ourselves  and  others

• Hope for the future

• Identity change (from sick or mentally ill to active person on a 
journey)

• Meaning is found in our experiences

• Empowerment to find energy and purpose to move forwards

…and service users could contribute!
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Tim Cuss’ slinky model  [APT 2013]



the best aspects of the Recovery College model for me…
• I had already attended an emotional skills learning group and The Linehan

Model, 1990, was again used to help us to understand the role of stress 
and trauma on the learning process)…

• I found the emphasis on hope, holding hope and Recovery Heroes
inspiring for me

• We also had a talk from a very inspiring athlete and I learned of the 
literature on resilience and positive psychology

• I found the support of a coach from the Recovery College to be an 
invaluable aid to helping me see that I was already well into my 
recovering journey

• I feel that I now have a different relationship with the mental health service 
that I originally felt dependent upon

• I also use other aspects of the course, mindfulness, compassion and self 
soothing
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…and my ongoing commitment to service improvement

• I was inspired to… volunteer to co-produce further 
courses, obtain my BTEC level 3 Education and Training 
certificate and peer facilitate further courses… I 
regularly contribute to the local Recovery College work 
and I am being trained to take part in the KUF
(Knowledge and Understanding Framework), UK wide 
work on changing the approach to personality 
disorders.

• I wrote several poems that are now an integral part of 
the course literature



the one where we all became filmstars…

…even the sheep!



from recovery to discovery…



our amazing team!



why is it needed? our favourite three reasons……

1. one in 10 young people has a mental health disorder and many long term and 
enduring mental illnesses emerge in adolescence so it makes sense to support 
people early on… the concept of ‘recovery’ was not quite right for adolescents, 
where for many the sense of a fixed identity that you could ‘recover to’ was not 
yet formed

2. most mainstream UK NHS mental health services for young people stop at 18 
and, unless you have psychosis, the transition into adult mental health services is 
often problematic… not enough specialist services exist for young people of this 
age… and the evidence base is almost totally lacking!

3. In neuroscience; our brains go through another major reorganisation in 
adolescence, making it both a vulnerable time in our development but also an 
opportunity for good changes as neuroplasticity is heightened… we have also 
found that for almost all of our students, discovering the science behind this is 
extremely helpful



for us discovering is…
• an attitude not an outcome 
• a journey not a destination
• ‘one step at a time’ and ‘baby steps’ too
• seeing the person not just the illness
• recognising and managing distress
• finding connections with others and being a part of a community
• finding meaning
• finding purpose, vocation and or occupation 
• finding safe places and people who encourage you to be your amazing-self



some of our innovations…



We would both like to end our presentation with one of Keith’s personal heroes… 
Brian Blessed giving the Thumbs Up to recovering through learning!

With thanks to…
Keith Coupland
Anna Burhouse
Suzie Wall
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Mikey Jenkins
Lisa Crooks
…and all our wonderful students!!
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