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BOOKS/REPORTS 
 
All Party Parliamentary Group on Mental Health 
Parity in progress? : the All Party Parliamentary Group on Mental Health’s  
inquiry into parity of esteem for mental health. 
[London] :  Mind, 2015                 Web publication 
A cross-party group of MPs and Peers is calling for an end to the ‘institutional bias’ 
against mental health in the NHS. The group also called for the next Government to 
accelerate its efforts to bring mental health services up to the standard of physical 
health services. 
http://www.mind.org.uk/media/1939983/appg-parity-in-progress-final.pdf  
Associated documentation: 
http://www.mind.org.uk/news-campaigns/news/institutional-bias-against-mental-health-in-nhs-
must-end-say-cross-party-group-of-mps-and-peers/  
 
Centre for Mental Health  
Investing in children's mental health : a review of evidence on the costs  
and benefits of increased service provision. 
London :  CMH, 2015                  Web publication 
This report makes the case for investing in children's mental health services as it is 
excellent value for money and will bring a lifetime of benefits to young people, their 
families, communities and the economy as a whole. It also warns that to achieve the 
best value for money, children’s mental health services need to reach out to those 
who need them most and to be delivered to a high standard. 
http://www.centreformentalhealth.org.uk/Handlers/Download.ashx?IDMF=f67f310a-e9b4-4cef-
be9f-7f985f21dcea  
 
The Commission to Review the Provision of Acute Inpatient Psychiatric care for Adults 
Improving acute inpatient psychiatric care for adults in England : interim report.  
London :  CAAPC, 2015                 Web publication 
This interim report is based on the Commission’s initial observations about acute 
inpatient psychiatric services for adults in England and its discussions with patients, 
carers, advocates, health and social care professionals and policy makers. The 
Commission is keen to hear whether the overarching themes outlined in its interim 
report are the best ones for the Commission to concentrate its future work on, what 
additional data or information might be helpful, and what good practice or 
improvements might be appropriate. The closing date for feedback was 1 September 
2015.  
http://media.wix.com/ugd/0e662e_a93c62b2ba4449f48695ed36b3cb24ab.pdf  
Associated documentation:  http://www.caapc.info/#!publications/cgbd  
CAAPC website:  http://www.caapc.info/  
 
The Commission to Review the Provision of Acute Inpatient Psychiatric care for Adults 
The Commission to Review the Provision of Acute Inpatient Psychiatric Care for  
Adults in England, Wales and Northern Ireland : background briefing paper.  
London :  CAAPC, 2015                 Web publication 
The Royal College of Psychiatrists (RCPsych) has established an independent 
Commission to review the provision of acute inpatient psychiatric care for adults in 
England, Wales and Northern Ireland. This is in response to widespread concern 
about whether there are sufficient acute psychiatric inpatient beds and alternatives 
to admission available for patients. The purpose of this background briefing paper is 
to introduce the key issues, but not to pre-empt the work of the Commission by 
making recommendations.   
http://media.wix.com/ugd/0e662e_5870bdbe49e4414cbf489252649eb10b.pdf  
Associated documentation: 
http://www.caapc.info/#!publications/cgbd  
CAAPC website  http://www.caapc.info/  
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Great Britain. Department of Health and NHS England  
Future in mind : promoting, protecting and improving our children and  
young people’s mental health and wellbeing. 
London : DH, 2015                  Web publication 
This report of the work of the Children and Young People’s Mental Health Taskforce 
makes a number of proposals the government wishes to see by 2020. These include 
tackling stigma and improving attitudes to mental illness; introducing more access 
and waiting time standards for services; establishing ‘one stop shop’ support services 
in the community; and improving access for children and young people who are 
particularly vulnerable. It sets out how much of this can be achieved through better 
working between the NHS, local authorities, voluntary and community services, 
schools and other local services. It also makes it clear that many of these changes 
can be achieved by working differently, rather than needing significant investment. 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/413393/Childrens_
Mental_Health.pdf  
 
ISBN: 9781783865161 
Health and Social Care Information Centre 
Inpatients formally detained in hospitals under the Mental Health Act 1983,  
and patients subject to supervised community treatment : uses of the Mental  
Health Act : annual statistics 2014/15. 
Leeds : Information Centre, 2015                Web publication 
This publication summarises information collected about uses of The Mental Health Act (1983) (‘The 
Act’), as amended by The Mental Health Act 2007 (‘The 2007 Act’) and by other legislation, during 
2014/15.  
http://www.hscic.gov.uk/catalogue/PUB18803/inp-det-m-h-a-1983-sup-com-eng-14-15-rep.pdf  
Associated documentation: http://www.hscic.gov.uk/catalogue/PUB18803  
 
ISBN: 9781783865178 
Health and Social Care Information Centre. Community and Mental Health Team 
Mental health bulletin : annual statistics, 2014/15. 
Leeds : Information Centre, 2015                 Web publication 
This annual Mental Health Bulletin provides a comprehensive picture of people who used adult 
secondary mental health and learning disability services.  
http://www.hscic.gov.uk/catalogue/PUB18808/mhb-1415-ann-rep.pdf  
Associated documentation http://www.hscic.gov.uk/catalogue/PUB18808  
 
Dormon, Felicity 
The Health Foundation 
Is mental health care improving? 
Topic Overview ; 2015                 Web publication 
London : The Health Foundation,  2015 
This overview uses the available data to assess the quality of health care services for 
people with mental health problems in England. It focuses on three different groups: 
adults with common mental health problems, adults with severe and enduring mental 
health problems, and children and young people. 
http://www.health.org.uk/sites/default/files/IsMentalHealthCareImproving.pdf 
 
Joint Commissioning Panel for Mental Health 
Guidance for commissioners of financially, environmentally, and socially sustainable 
mental health services (future proofing services).  
Practical mental health commissioning 
London : JCPMH, 2015                  Web publication 
This guide supports commissioners, local health authorities and providers to think 
broadly, but practically, about building sustainable, resilient communities that have 
the potential, over time, to reduce mental ill health. Sustainable commissioning 
involves making sure services make the most effective use of financial, 
environmental and social resources.  
http://www.jcpmh.info/wp-content/uploads/jcpmh-sustainable-guide.pdf  
Associated documentation: 
http://www.jcpmh.info/resource/guidance-for-commissioners-of-financially-environmentally-and-
socially-sustainable-mental-health-services/ 
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Gilburt, Helen 
The King’s Fund 
Mental health under pressure. 
Briefing 
London : The King’s Fund 2015                Web publication 
The mental health sector comprises a number of inter-related services covering a 
range of different conditions which together create a system of care. This briefing 
paper aims to focus on mental health as a system of care, examining individual 
pressures within the wider context of provider and commissioner actions. Although 
services for children and adolescents, and older people are very much part of this 
system of care, this briefing paper focuses on services for adults between the ages 
of 16 and 65. 
http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/mental-health-under-pressure-
nov15.pdf 
Associated documentation: 
http://www.kingsfund.org.uk/publications/mental-health-under-pressure 
 
Local Government Association and Association of Directors of Adult Social Services 
Note for adult safeguarding boards on the Mental Health Crisis Concordat. 
London : LGA, 2015                  Web publication 
The Mental Health Crisis Care Concordat is a national agreement between services 
and agencies involved in the care and support of people in crisis. It sets out how 
organisations will work together better to make sure that people get the help they 
need when they are having a mental health crisis. This note includes cases of good 
practice and a checklist which safeguarding adults boards can use to assess their 
progress with the local implementation of the concordat. 
http://www.local.gov.uk/documents/10180/6869714/L15-
116+Note+for+adult+safeguarding+boards+on+the+Mental+Health+Crisis+Concordat+and+checkl
ist+for+SABs/fb152092-fd2d-4978-b488-0cee98005146  
 
Mental Health Foundation  
Fundamental facts about mental health 2015. 
London : MHF, 2015                  Web publication 
A comprehensive summary of mental health research, providing a unique handbook 
of key facts and figures, covering all key areas of mental health.  
http://www.mentalhealth.org.uk/content/assets/PDF/publications/fundamental-facts-
15.pdf?view=Standard  
Associated documentation: 
http://www.mentalhealth.org.uk/publications/fundamental-facts-2015/  
 
Mind 
Our communities, our mental health : commissioning for better public  
mental health. 
London : Mind, [2015]                  Web publication 
http://www.mind.org.uk/media/2976113/mind_public-mental-health-guide_web-version.pdf  
 
Simons, Lucy, et al. 
MindTech 
Learning from the labs : volume 2 - evaluating effectiveness, lessons and  
reflections. 
London : MindTech, 2015                 Web publication 
This is the final report of a study, funded by Comic Relief, that aimed to evaluate how 
young people use particular digital tools (Apps and websites) and what impact this 
has on their mental health. It focuses on the digital tools that have been developed 
as part of the Innovation Labs Initiative. The project ran from April 2014 to April 
2015. 
http://www.mindtech.org.uk/images/documents/researchers/Learning-from-the-Labs-Volume-2-
Evaluating-Effectiveness.pdf  
Associated documentation: 
http://www.mindtech.org.uk/%20http:/mindtech.org.uk/projects/67-innovation-labs-evaluating-
digital-tools-for-young-people-s-mental-health.html  
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NHS England. Mental Health Taskforce 
The Five Year Forward View Mental Health Taskforce : public engagement  
findings. 
London : NHS England, 2015                Web publication 
To help inform decisions about priorities for a new five year national strategy for 
mental health, the Mental Health Taskforce sought the views and expertise of people 
with personal experience of mental health problems, families, carers and 
professionals as well as reviewing clinical and economic evidence. People have given 
their views on what works well, what doesn’t and how we can tackle some of the 
challenges – including the stigma that too frequently prevents people going to get 
the help they need.  
http://www.england.nhs.uk/mentalhealth/wp-content/uploads/sites/29/2015/09/fyfv-mental-hlth-
taskforce.pdf 
Mental Health Taskforce 
http://www.england.nhs.uk/mentalhealth/taskforce/  
  
NHS England 
Building the NHS of the Five Year Forward View : NHS England business  
plan 2015/16. 
Leeds : NHS England, 2015                 Web publication 
This plan sets out ten priorities to improve quality and access to services for patients, 
drive better value for money and to build the foundations for the future health and 
care system. It describes how the increased financial settlement for 2015/16, along 
with further reallocated resources from NHS England, has resulted in a total of £1.98 
billion for frontline services, helping to kick start the investment needed to create 
new care models and further invest in primary care. 
http://www.england.nhs.uk/wp-content/uploads/2015/03/business-plan-mar15.pdf  
Associated documentation http://www.england.nhs.uk/ourwork/futurenhs/  
 
Health Education West Midlands and NHS England  
Mental health staffing framework. 
Leeds :  NHS England, 2015                 Web publication 
This framework is for senior mental health professionals and is designed to ensure 
the right people with the right skills are recruited into the right in-patient mental 
health settings. 
http://www.england.nhs.uk/6cs/wp-content/uploads/sites/25/2015/06/mh-staffing-v4.pdf  
Associated documentation:  http://www.england.nhs.uk/6cs/groups/safe-staffing/  
 
Faulkner, Alison, et al. 
National Involvement Partnership and National Survivor User Network  
Involvement for influence : 4Pi national involvement standards. 
London : NSUN, 2015                 Web publication 
The National Involvement Partnership (NIP) project has been funded by the 
Department of Health IESD voluntary sector funding. The aim of the three year 
project was to strengthen involvement in the planning, delivery and evaluation of the 
services and support we use for our mental health and wellbeing needs. Some basic 
principles have been established to encourage people to think of involvement in terms 
of principles, purpose, presence, process and impact (4Pi). This report sets out its 
main tasks as developing national involvement standards in mental health and hard-
wiring involvement into the planning, delivery and evaluation of mental health 
services.  
http://www.nsun.org.uk/assets/downloadableFiles/4PiNationalInvolvementStandardsFullReport20152.pdf  
Associated documentation: 
http://www.nsun.org.uk/about-us/our-work/national-involvement-partnership/  
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Great Britain. Parliament. The Parliamentary Office of Science and Technology 
Parity of esteem for mental health.  
POSTNOTE ;  485 (January 2015) 
London :  POST, 2015                 Web publication 
Achieving parity of esteem between mental and physical health in care standards and 
public attitudes has been attempted for decades. This note outlines the history of 
these efforts, the various ways in which parity is defined and measured, the 
challenges of achieving this ideal and the strategies that may be employed to that 
end. 
http://researchbriefings.files.parliament.uk/documents/POST-PN-485/POST-PN-485.pdf  
 
NHS England 
Improving Access to Psychological Therapies (IAPTP) waiting times 
guidance and FAQs. 
London : NHS England, 215                 Web publication 
http://www.england.nhs.uk/wp-content/uploads/2015/02/iapt-wait-times-guid.pdf  
 
Baker, Carl and Keen, Richard 
Great Britain. Parliament. House of Commons. Library 
Talking therapies for mental health problems : statistics. 
London : House of Commons Library, 2015              Web publication 
Briefing paper ; CBP 6988 (28 May 2015) 
How many people are referred for cognitive behavioural therapy and other talking 
therapies for mental health problems? How long are waiting times for treatment after 
referral? The NHS Improving Access to Psychological Therapies programme records 
referral rates and waiting times at the local level. This note summarises statistics for 
January and February 2015. 
http://researchbriefings.files.parliament.uk/documents/SN06988/SN06988.pdf  
Associated documentation: 
http://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN06988 
 
Dorning, Holly, et al. 
QualityWatch 
Focus on : people with mental ill health and hospital use : exploring  
disparities in hospital use for physical healthcare. 
London : QualityWatch, 2015                Web publication 
At any time, one in six adults has a mental health condition and one in 100 has a 
severe mental illness. This research explores what differences in hospital use can tell 
us about the quality of physical health care for people with mental ill health. It used 
Hospital Episode Statistics data to study planned and emergency inpatient 
admissions, outpatient admissions and A&E attendances over five years. 
http://www.qualitywatch.org.uk/sites/files/qualitywatch/field/field_document/QualityWatch_Mental_
ill_health_and_hospital_use_full_report.pdf  
Summary: 
http://www.qualitywatch.org.uk/sites/files/qualitywatch/field/field_document/QualityWatch_Mental_
ill_health_and_hospital_use_summary.pdf  
 
Royal College of Psychiatrists 
Sustainability in psychiatry. 
London : RCPsych, 2015                 Web publication 
Developing a sustainable approach to our clinical practice is a crucial step in ensuring 
that mental health services will continue to provide high-quality care in the 21st 
century. This report has four aims: introduce the concept of sustainable mental 
healthcare to members; inspire members to consider the sustainability of their clinical 
practice; enable psychiatrists to improve the sustainability of their clinical practice, 
their team and their organization; and improve education and training in 
sustainability across the healthcare workforce. 
http://www.rcpsych.ac.uk/files/pdfversion/OP97.pdf 
Associated documentation: 
http://www.rcpsych.ac.uk/usefulresources/publications/collegereports/occasionalpapers.aspx 
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ISBN: 9780957583115  
Hollins, Sheila, Baroness Hollins, chair  
British Medical Association. Board of Science  
Recognising the importance of physical health in mental health and intellectual  
disability : achieving parity of outcomes.  
London :  BMA, 2014                  Web publication 
This report outlines how to improve physical health care for patients with a mental 
health condition or intellectual disability.  
http://bma.org.uk/-
/media/files/pdfs/working%20for%20change/recognisingtheimportanceofphysicalhealthinmentalheal
thandintellectualdisability.pdf  
Associated documentation: 
http://bma.org.uk/working-for-change/doctors-in-the-nhs/mental-health-parity-report  
 
Parsonage, Michael, et al. 
Centre for Mental Health  
Managing patients with complex needs : evaluation of the City and Hackney  
Primary Care Psychotherapy Consultation Service. 
London : Centre for Mental Health, 2014               Web publication 
This report reviews an innovative service that helps GPs in the City of London and 
Hackney to support people who fall through the gaps in existing service provision. 
The report finds that it improves health at the same time as reducing costs in both 
primary and secondary care services. 
http://www.centreformentalhealth.org.uk/Handlers/Download.ashx?IDMF=dbc668d
a-b0e7-472d-a217-52dd67c3405f 
Associated documentation: 
http://www.centreformentalhealth.org.uk/pdfs/Managing_patients_complex_needs.pdf  
 
Shepherd, Geoff, et al. 
Centre for Mental Health and NHS Confederation. Mental Health Network 
Supporting recovering in mental health services : quality and outcomes.  
Implementing Recovery through Organisational Change (ImROC) briefing ; 8 (March 2014)  
London : CMH, 2014                  Web publication 
This publication aims to help organisations in the mental health sector develop clear, 
empirically-informed statements about what constitutes high-quality services, and 
how these will lead to key recovery outcomes for service users.  
http://www.centreformentalhealth.org.uk/Handlers/Download.ashx?IDMF=82123340-ed9a-48da-
8012-afe66e2614ef 
Associated documentation: 
http://www.centreformentalhealth.org.uk/pdfs/ImROC_briefing8_quality_and_outcomes.pdf  
 
Boardman, Jed and Roberts, Glenn  
Centre for Mental Health and NHS Confederation. Mental Health Network 
Risk, safety and recovery. 
Implementing Recovery through Organisational Change (ImROC) briefing ; 9 (June 2014) 
London : CMH, 2014                  Web publication 
This briefing paper finds that mental health services can manage risk more effectively 
by involving service users in planning for safety.  
http://www.centreformentalhealth.org.uk/Handlers/Download.ashx?IDMF=6461ca23-6a96-493b-
a7c4-0411892ca6ef 
 
Taggart, Hollay 
Burstow, Paul, chair 
CentreForum Mental Health Commission 
The CentreForum atlas of variation : identifying unwarranted variation across  
mental health and wellbeing indicators in England. 
London : CentreForum, 2014                Web publication 
This mental health focused atlas of variation focuses on unwarranted - or preventable - variations in 
the mental health and wellbeing of England's population, exposing huge differences in people's 
circumstances and access to services. 
http://www.centreforum.org/assets/pubs/atlas-of-variation.pdf 
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ISBN: 9781909274174 
Burstow, Paul, chair  
CentreForum Mental Health Commission 
The pursuit of happiness : a new ambition for our mental health. 
CentreForum Mental Health Commission fina report. 
London:  CentreForum, 2014                Web publication 
This is the final report of the CentreForum Mental Health Commission, chaired by 
Paul Burstow MP, which looked at the state of mental wellbeing in England. It calls 
for parity of funding for mental health which currently receives 13 per cent of NHS 
spend in England but accounts for 23 per cent of demand. It also identifies five key 
priorities for policy makers to improve the investment in mental health services; 
improve access to mental health services; and promote self-care, support and 
recovery in mental health. 
http://www.centreforum.org/assets/pubs/the-pursuit-of-happiness.pdf  
Summary http://www.centreforum.org/assets/pubs/call-for-evidence-summary-of-key-findings.pdf  
 
Great Britain. Department of Health 
Mental health crisis care concordat  : improving outcomes for people  
experiencing mental health crisis.  
London :  HM Government, 2014                Web publication 
The document sets out the principles and good practice that should be followed by 
health staff, police officers and approved mental health professionals when working 
together to help people in a mental health crisis. It follows the refreshed Mandate for 
NHS England, which includes a new requirement for the NHS that “every community 
has plans to ensure no one in mental health crisis will be turned away from health 
services”. 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/281242/36353_Men
tal_Health_Crisis_accessible.pdf  
Associated documentation: 
https://www.gov.uk/government/publications/mental-health-crisis-care-agreement  
 
ISBN: 9781783861910 
Health and Social Care Information Centre  
Psychological therapies : annual report on the use of IAPT  
services : England 2013/14 : experimental statistics. 
Leeds : Information Centre, 2014                Web publication 
The experimental figures presented in this annual report provide a picture of activity 
in Improving Access to Psychological Therapies (IAPT) services and of the people that 
used them in 2013-14. The IAPT programme is designed to provide services for those 
experiencing anxiety and depressive disorders and the purpose of the IAPT dataset 
is to support reporting on the treatment of these individuals. Locally IAPT services 
may have expanded to treat other psychological disorders. The information presented 
uses version one of the IAPT dataset, which was first reported on in quarter one of 
2012-13. The report also uses the latest (mid-2013) population estimates from the 
Office for National Statistics. 
http://www.hscic.gov.uk/catalogue/PUB14899/psyc-ther-ann-rep-2013-14.pdf  
Associated documentation: http://www.hscic.gov.uk/catalogue/PUB14899  
 
ISBN: 9781783862535 
Health and Social Care Information Centre. Community and Mental Health Team 
Mental health bulletin : annual report from MHMDS returns : England, 2013-14. 
Leeds :  Information Centre, 2014  
This annual report provides a comprehensive picture of people who used adult and 
older person’s secondary mental health services in 2013-14. This report is based on 
submissions made to the Mental Health Minimum Dataset (MHMDS) between April 
2013 and March 2014. These submissions were made using version 4.1 of the 
MHMDS, which was mandated in April 2013 as a monthly submission for the first 
time. This report also uses mid-year population estimates (2013) from the Office for 
National Statistics.  
http://www.hscic.gov.uk/catalogue/PUB15990/mhb-1314-ann-rep.pdf  
Associated documentation: http://www.hscic.gov.uk/catalogue/PUB15990  
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ISBN: 9781846369469 
Mental Health Policy Group 
Improving England's mental health : the first 100 days and beyond.  
London : [NHS Confederation], 2015               Web publication 
This document has been produced jointly by Centre for Mental Health, the Mental 
Health Foundation, Mental Health Network, Mind, Rethink Mental Illness and the 
Royal College of Psychiatrists. It sets out five priority areas for action, including: 
ensuring fair funding for mental health; giving children a good start in life; improve 
physical health care for people with mental health problems; improve the lives of 
people with mental health problems; and enable better access to mental health 
services. 
http://nhsconfed.org/~/media/Confederation/Files/public%20access/MHPG%20the%20first%20100
%20days%20and%20beyond.pdf  
Associated documentation: 
http://nhsconfed.org/resources/2015/05/the-first-100-days-and-beyond  
 
NHS Confederation. Mental Health Network  
The future's digital : mental health and technology. 
London :  NHS Confederation, 2014               Web publication 
This report examines what the digital revolution means for the provision of NHS 
mental health services and recommends a direction of travel for moving forward. 
http://www.nhsconfed.org/~/media/Confederation/Files/Publications/Documents/the-futures-
digital.pdf  
Associated documentation: 
http://www.nhsconfed.org/resources/2014/09/the-future-s-digital-mental-health-and-technology  
 
Great Britain. Department of Health and NHS England  
Achieving better access to mental health services by 2020.  
[London] : DH, 2014                  Web publication 
This report shows what action the government is taking to provide better access to 
care in mental health services within the next year, including national waiting time 
standards for the first time. It also sets out its vision for further progress by 2020. 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/361648/mental-
health-access.pdf  
Associated documentation: 
https://www.gov.uk/government/publications/mental-health-services-achieving-better-access-by-2020  
 
NHS England 
Guidance to support the introduction of access and waiting time standards  
for mental health services in 2015/16. 
London : NHS England, 2014                Web publication 
This guidance for clinical commissioning groups explains the case for change in four 
areas and sets out the expectations of local commissioners for delivery of mental 
health services during the year ahead working with providers and other partners. 
http://www.england.nhs.uk/wp-content/uploads/2015/02/mh-access-wait-time-guid.pdf  
 
National Housing Federation 
Partnerships with housing to improve mental health outcomes.  
Connecting housing and health briefing  
London : NHF, [2014]                  Web publication 
This briefing provides: an update on current challenges and opportunities working 
with NHS providers; insight into the priorities for health commissioners and NHS 
providers in developing crisis and recovery services in mental health; and an outline 
of the different approaches housing associations can take to develop an offer to NHS 
providers. This briefing is one of four documents entitled Connecting Housing and 
Health. They are aimed at housing associations and provide learning on health 
commissioning and NHS providers. The briefings aim to support housing associations 
in shaping a health offer, but do not present a step-by-step guide. 
http://s3-eu-west-
1.amazonaws.com/pub.housing.org.uk/NHF_Connecting_Housing_and_Health_Mental_Health_Briefi
ng_Final.pdf  
Associated documentation: 
https://www.housing.org.uk/resource-library/browse/connecting-housing-and-health/  
  

http://nhsconfed.org/%7E/media/Confederation/Files/public%20access/MHPG%20the%20first%20100%20days%20and%20beyond.pdf
http://nhsconfed.org/%7E/media/Confederation/Files/public%20access/MHPG%20the%20first%20100%20days%20and%20beyond.pdf
http://nhsconfed.org/resources/2015/05/the-first-100-days-and-beyond
http://www.nhsconfed.org/%7E/media/Confederation/Files/Publications/Documents/the-futures-digital.pdf
http://www.nhsconfed.org/%7E/media/Confederation/Files/Publications/Documents/the-futures-digital.pdf
http://www.nhsconfed.org/resources/2014/09/the-future-s-digital-mental-health-and-technology
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/361648/mental-health-access.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/361648/mental-health-access.pdf
https://www.gov.uk/government/publications/mental-health-services-achieving-better-access-by-2020
http://www.england.nhs.uk/wp-content/uploads/2015/02/mh-access-wait-time-guid.pdf
http://s3-eu-west-1.amazonaws.com/pub.housing.org.uk/NHF_Connecting_Housing_and_Health_Mental_Health_Briefing_Final.pdf
http://s3-eu-west-1.amazonaws.com/pub.housing.org.uk/NHF_Connecting_Housing_and_Health_Mental_Health_Briefing_Final.pdf
http://s3-eu-west-1.amazonaws.com/pub.housing.org.uk/NHF_Connecting_Housing_and_Health_Mental_Health_Briefing_Final.pdf
https://www.housing.org.uk/resource-library/browse/connecting-housing-and-health/


National Voices and Think Local Act Personal 
No assumptions : a narrative for personalised, coordinated care and  
support in mental health. 
[London] :  National Voices, Think Local Act Personal, 2014            Web publication 
This document describes some critical outcomes and success factors in the care, 
support and treatment of people who use mental health services, from their 
perspective.  
http://www.nationalvoices.org.uk/sites/www.nationalvoices.org.uk/files/noassumptionsfinal27_august.pdf  
 
Health and Social Care Information Centre  
Psychological therapies, England : annual report on the use of improving  
access to psychological therapies services : 2012/13 : experimental statistics. 
Leeds : Information Centre, 2014                Web publication 
The experimental figures presented in this first annual report provide a picture of 
activity in Improving Access to Psychological Therapies (IAPT) services and the 
people that use them in 2012/13. Throughout the year Key Performance Indicator 
figures were also collected that provide an authoritative picture of levels of IAPT 
activity during this period. The KPI data is available separately on the HSCIC website. 
http://www.hscic.gov.uk/catalogue/PUB13339/psyc-ther-ann-rep-2012-13.pdf  
Associated documentation: http://www.hscic.gov.uk/catalogue/PUB13339  
 
ISBN: 9781909029439 
Imison, Candace, et al. 
The King's Fund 
The reconfiguration of clinical services : what is the evidence? 
London : The King's Fund, 2014                Web publication 
This paper aims to help those planning and implementing major clinical service 
reconfigurations ensure that change is as evidence-based as possible. It investigates 
the five key drivers – quality, workforce, cost, access and technology – across 13 
clinical service areas, and summarises the research evidence and professional 
guidance available in each. It builds on a major forthcoming analysis of reviews of 
service reconfigurations commissioned by the National Institute of Health Research 
and conducted by the National Clinical Advisory Team (NCAT). 
http://www.kingsfund.org.uk/sites/files/kf/field/field_publication_summary/Reconfiguration-of-
clinical-services-kings-fund-nov-2014.pdf  
 
ISBN: 9781909029361 
Gilburt, Helen, et al. 
The King's Fund 
Transforming mental health : a plan of action for London. 
London : King's Fund, 2014               IJHed (Kin) 
The government’s mandate for achieving parity of esteem between physical and 
mental health has put the spotlight on mental health provision. In London, meeting 
the mental health needs of the large and diverse population poses major challenges, 
and the London Health Board has identified improving the mental wellbeing of 
Londoners as a priority. But so far, there has been little consideration of what is 
required to meet the future mental health needs of London’s population and how this 
can be achieved. This report describes a vision for the future of mental health 
provision in London, generated through a process of engagement with key 
stakeholders in the capital. The vision is based on a collaborative, integrated 
approach towards mental health that is relevant in London and elsewhere. 
http://www.kingsfund.org.uk/publications/transforming-mental-health  
 
ISBN: 9781909029231 
Gilburt, Helen, et al. 
The King's Fund 
Service transformation : lessons from mental health.  
London : The King's Fund, 2014                 IJH (Kin) 
This report takes mental health services for adults in England as a case study and 
examines the relevance of this experience to current policy. It focuses on 
understanding the dramatic changes to mental health services and the factors that 
enabled that change to happen. 
http://www.kingsfund.org.uk/publications/service-transformation  
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Woodhouse, Amy  
Mental Health Foundation and Paul Hamlyn Foundation 
How to commission better mental health and wellbeing services for young people. 
Right Here programme  
London : MHF, [2014]                  Web publication 
This guide is aimed at those with a responsibility for commissioning mental health 
and wellbeing services for young people aged 16-25. Although the Right Here 
programme focused primarily on early intervention in community settings, many of 
the lessons we learnt - that are included in this guide - apply equally to the 
commissioning of services for more severe conditions. 
http://www.mentalhealth.org.uk/content/assets/PDF/publications/right-here-guide-
3.pdf?view=Standard  
 
Woodhouse, Amy  
Mental Health Foundation and Paul Hamlyn Foundation 
How to promote young people's wellbeing in primary care. 
Right Here programme  
London : MHF, [2014]                  Web publication 
This guide has been designed to help GPs and other primary care practitioners 
develop practice that is young person friendly, and better identify and address the 
mental health needs of the young people who come to see them. 
http://www.mentalhealth.org.uk/content/assets/PDF/publications/how-to-guide-
two.pdf?view=Standard  
 
Davie, Ed and De La Haye, Stephanie  
Network for Mental Health. National Survivor User Network  
Mental Healthwatch handbook : improving mental health with your community. 
London : Network for Mental Health, 2014               Web publication 
This handbook provides information on how Healthwatch can help improve mental 
health with a range of partners including central government, service users, 
commissioners, providers, the voluntary sector and councils. 
http://www.nsun.org.uk/assets/downloadableFiles/mentalhealthwatchhandbookv1april20142.pdf  
Associated documentation: 
http://www.nsun.org.uk/news/mental-health-service-users-launch-healthwatch-guide/  
 
NHS Confederation. Mental Health Network  
A good start in life : improving perinatal and maternal mental health provision. 
Discussion paper ; 272 (June 2014). 
London : NHS Confederation, 2014                Web publication 
Mental health problems affect more than one in ten women during pregnancy and 
the first year after childbirth, and can have a devastating impact on them and their 
families. This briefing highlights the prevalence of maternal mental health problems, 
the services that vulnerable women and their families need, and the contribution 
mental health organisations can make to improve perinatal provision in England. 
http://www.nhsconfed.org/~/media/Confederation/Files/Publications/Documents/A_good_start_in_li
fe_June2014.pdf  
Associated documentation http://www.nhsconfed.org/resources/2014/06/a-good-start-in-life  
 
Rees, James, et al. 
Third Sector Research Centre  
Public sector commissioning of local mental health services from the third sector.  
TSRC Working Paper ; 122  
Birmingham : TSRC, 2014                 Web publication 
This working paper provides an initial report on research that sets out to discover the 
realities of commissioning from the perspective of the public sector bodies 
responsible for its implementation and the third sector organisations who choose to 
engage with commissioners as part of achieving their missions. Based on a case study 
service field (mental health) and geographical locality (an urban conurbation in the 
UK), a survey and series of semi-structured interviews were undertaken with key 
stakeholders from the public and third sectors to understand the practices of 
commissioning. Due to the key focus (and often concerns) of third sector 
organisations on procurement this was explored in particular. 
http://www.birmingham.ac.uk/generic/tsrc/documents/tsrc/working-papers/working-paper-122.pdf  
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ISBN: 9780215078667  
Wollaston, Sarah, chair  
Great Britain. Parliament. House of Commons. Health Committee  
Children's and adolescents' mental health and CAMHS : third report of  
session 2014-15 : report, together with formal minutes relating to the report. 
HC ; 342 (5 November 2014) 
London : The Stationery Office, 2014           IJH:QG (Gre) 
This report concludes that there are serious and deeply ingrained problems with the 
commissioning and provision of children’s and adolescents’ mental health services. 
These run through the whole system from prevention and early intervention through 
to inpatient services for the most vulnerable young people.The Committee draws 
conclusions and makes recommendations for action in the following areas: 
information; early intervention; outpatient specialist CAMHS services (Tier 3); Tier 4 
inpatient services; bridging the gap between inpatient and community services; 
education and digital culture; GPs; and national priority and scrutiny.  
http://www.publications.parliament.uk/pa/cm201415/cmselect/cmhealth/342/342.pdf  
Government response:  
http://www.publications.parliament.uk/pa/cm201415/cmselect/cmhealth/1036/1036.pdf  
Associated documentation: 
http://www.parliament.uk/business/committees/committees-a-z/commons-select/health-
committee/inquiries/parliament-2010/cmh-2014/  
 
Knapp, Martin, et al. 
Rethink Mental Illness and London School of Economics and Political Science 
Investing in recovery : making the business case for effective interventions  
for people with schizophrenia and psychosis. 
London : Rethink Mental Illness, 2014               Web publication 
This report shows how money could potentially be saved when proven interventions 
for people with schizophrenia and psychosis are made available. It makes the case 
for early intervention services which this report estimates could create savings of £15 
for every £1 spent. 
http://www.rethink.org/media/1069950/Investing%20in%20Recovery%20-%20May%202014.pdf 
 
Royal College of Nursing 
Turning back the clock? : RCN report on mental health services in the UK.  
Frontline First 
London : RCN, 2014                  Web publication 
This report shows that mental health services are now under unprecedented strain, 
experiencing a steep fall in nurse numbers 
and available beds despite rising demand. The UK governments have acknowledged 
the significant social and economic burden caused by not treating mental illness. 
However, the experiences of people accessing services and of the nurses working in 
mental health settings suggests that there is a significant gap between some of the 
policy commitments and the provision of, and access to, services. This gulf between 
rhetoric and reality threatens to leave vulnerable patients without vital support. The 
examples outlined in this report highlight the significant variation in the services for 
people with mental illness.  
http://www.rcn.org.uk/__data/assets/pdf_file/0004/600628/004772.pdf  
Frontline First website: http://frontlinefirst.rcn.org.uk/  
 
Royal College of Psychiatrists 
Making parity a reality : six asks for the next government to improve the  
nation's mental health.  
London : RCPsych, 2014                 Web publication 
This manifesto calls for a firm commitment from all parties to take action to ensure 
that the millions of people who do, and will experience mental health problems are 
given timely, appropriate care. It highlights the need for a waiting time target for 
mental health treatment; improved access to crisis and specialist services; and 
greater investment in evidence-based parenting programmes. 
http://www.rcpsych.ac.uk/pdf/Making%20Parity%20a%20Reality-
%20RCPsych%20manifesto%20docx.pdf  
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Kosky, Nick, et al. 
Royal College of Psychiatrists 
Service models in adult psychiatry. 
College report ; CR188 (May 2014)  
London : RCPsych, 2014                 Web publication 
This report discusses the separation of care between in-patient and community and 
within the community. It argues that decisions about the best model of service 
delivery should be based on evidence that it will deliver better care for patients. It 
also highlights the need for more responsive crisis services and more access to 
necessary resources. 
http://www.rcpsych.ac.uk/files/pdfversion/CR188.pdf  
Associated documentation: 
http://www.rcpsych.ac.uk/usefulresources/publications/collegereports/collegereports.aspx  
 
Skills for Care  
Common core principles to support good mental health and wellbeing in  
adult social care. 
Leeds : Skills for Care, 2014                 Web publication 
This guide presents the ten common core principles to support good mental health 
and wellbeing in social care settings. They can be used to enable workforce 
development for any member of staff working in social care. 
http://www.skillsforcare.org.uk/Document-library/Skills/Mental-health/Common-core-principles-to-
support-good-mental-health-and-wellbeing-in-adult-social-care.pdf  
Associated documentation: http://www.skillsforcare.org.uk/Skills/Mental-health/Mental-health.aspx  
 
Mental Health Foundation 
Starting today : the future of mental health services. 
London : MHF, 2013                  Web publication 
This is the final report from a year-long inquiry into the future of mental health 
services. It sets out some key messages as to what mental health services need to 
do in order to ensure that they are ready to address the mental health needs of the 
UK population in 20-30 years’ time. 
http://www.mentalhealth.org.uk/content/assets/PDF/publications/starting-
today.pdf?view=Standard  
Associated documentation: 
http://www.mentalhealth.org.uk/publications/starting-today-future-of-mental-health-services/  
 
Woodhouse, Amy  
Mental Health Foundation  
How to commission better mental health and wellbeing services for young people.  
London : MHF, 2013                  Web publication 
This guide is aimed at those with a responsibility for commissioning mental health 
and wellbeing services for young people. Although the Right Here programme focused 
primarily on early intervention in community settings, many of the lessons we learnt 
- that are included in this guide - apply equally to the commissioning of services for 
more severe conditions.  
http://mentalhealth.org.uk/content/assets/PDF/publications/right-here-guide-3.pdf?view=Standard  
Right Here project: http://www.righthere.org.uk/  
 
Royal College of Psychiatrists  
Liaison psychiatry for every acute hospital : integrated mental and  
physical healthcare. 
College report ; CR183 (December 2013). 
London : Royal College of Psychiatrists, 2013              Web publication 
This report summarises existing evidence of the need for liaison psychiatry services 
in all acute hospitals and then provides evidence for the range of problems addressed, 
and range of interventions required, to meet core mental health demands in acute 
hospitals.  
http://www.rcpsych.ac.uk/files/pdfversion/CR183.pdf  
Associated documentation: 
http://www.rcpsych.ac.uk/usefulresources/publications/collegereports/cr/cr183.aspx  
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Hotopf, Matthew, et al. 
King’s Health Partners 
Improving 'whole person care : a report on mental health related services  
offered by King’s Health Partners’ acute trusts. 
London : King’s Health Partners, 2012               Web publication 
A key strategic goal of King’s Health Partners is to deliver ‘whole person care’ by 
ensuring that mental and physical health services work collaboratively to treat the 
entire individual. Integral to this agenda is the provision of high quality psychosocial 
care to patients presenting in physical healthcare settings. This document maps 
mental health and related services provided across King’s Health Partners’ acute 
hospitals (Guy’s Hospital, St Thomas’ Hospital, and King’s College Hospital). It 
presents a picture of the services currently available and describes how these are 
funded and delivered. In the report we identify generic services available to all 
patients presenting in the acute trusts, as well as disease-specific services embedded 
in specific specialties within the Acute Clinical Academic Groups (CAGS). This baseline 
assessment of services will help us identify opportunities for improved integration of 
mental and physical healthcare across King’s Health Partners’ acute trusts. 
http://www.kcl.ac.uk/ioppn/depts/pm/research/imparts/Quick-links/Mapping-Report.pdf  
 
 
JOURNAL ARTICLES 
 
Bee, Penny, et al. 
Systematic synthesis of barriers and facilitators to service user-led care planning. 
British Journal of Psychiatry 2015; 207 (2): 104-114 (August 2015) 
BACKGROUND: Service user (patient) involvement in care planning is a principle enshrined by mental 
health policy yet often attracts criticism from patients and carers in practice. AIMS: To examine how 
user-involved care planning is operationalised within mental health services and to establish where, 
how and why challenges to service user involvement occur. METHOD: Systematic evidence synthesis. 
RESULTS: Synthesis of data from 117 studies suggests that service user involvement fails because 
the patients' frame of reference diverges from that of providers. Service users and carers attributed 
highest value to the relational aspects of care planning. Health professionals inconsistently 
acknowledged the quality of the care planning process, tending instead to define service user 
involvement in terms of quantifiable service-led outcomes. CONCLUSIONS: Service user-involved care 
planning is typically operationalised as a series of practice-based activities compliant with auditor 
standards. Meaningful involvement demands new patient-centred definitions of care planning quality. 
New organisational initiatives should validate time spent with service users and display more tangible 
and flexible commitments to meeting their needs. [Abstract] 
 
Charova, Ekaterina, et al. 
Web-based interventions for comorbid depression and chronic illness : a systematic review 
Journal of Telemedicine and Telecare 2015; 21 (4), 189-201 (June 2015) 
Web-based interventions offer potential benefits for managing and treating depression in the context 
of chronic physical illness, however their use with this population has yet to be quantitatively assessed. 
The present systematic review examined the biopsychosocial data from eleven independent studies 
(N = 1348 participants), including randomised controlled and quasi-experimental designs most 
commonly performed with diabetes and multiple sclerosis. Study quality was evaluated using the 
Downs and Black (1998) index, with most studies being statistically underpowered although internal 
validity was demonstrated. Treatment outcomes were quantified using Cohen’s d effect sizes. Results 
indicated significant short-term improvements in depression severity (d w = 0.36, CI = 0.20-0.52, 
p < 0.01), in addition to quality of life, problem-solving skills, functional ability, anxiety and pain-
related cognitions (d range = 0.23 to 1.10). Longer-term outcomes could not be determined based on 
the limited data. Further robust studies are required before wider adoption of web techniques takes 
place. [Summary] 
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Newbigging, Karen, et al. 
'When you haven't got much of a voice' : an evaluation of the quality of Independent Mental 
Health Advocate (IMHA) services in England. 
Health & Social Care in the Community 2015; 23 (3): 313-324 (May 2015) 
Advocacy serves to promote the voice of service users, represent their interests and enable 
participation in decision-making. Given the context of increasing numbers of people detained under 
the Mental Health Act and heightened awareness of the potential for neglect and abuse in human 
services, statutory advocacy is an important safeguard supporting human rights and democratising 
the social relationships of care. This article reports findings from a national review of Independent 
Mental Health Advocate (IMHA) provision in England. A qualitative study used a two-stage design to 
define quality and assess the experience and impact of IMHA provision in eight study sites. A sample 
of 289 participants - 75 focus group participants and 214 individuals interviewed - including 90 people 
eligible for IMHA services, as well as advocates, a range of hospital and community-based mental 
health professionals, and commissioners. The research team included people with experience of 
compulsion. Findings indicate that the experience of compulsion can be profoundly disempowering, 
confirming the need for IMHA. However, access was highly variable and more problematic for people 
with specific needs relating to ethnicity, age and disability. Uptake of IMHA services was influenced by 
available resources, attitude and understanding of mental health professionals, as well as the 
organisation of IMHA provision. Access could be improved through a system of opt-out as opposed to 
opt-in. Service user satisfaction was most frequently reported in terms of positive experiences of the 
process of advocacy rather than tangible impacts on care and treatment under the Mental Health Act. 
IMHA services have the potential to significantly shift the dynamic so that service users have more of 
a voice in their care and treatment. However, a shift is needed from a narrow conception of statutory 
advocacy as safeguarding rights to one emphasising self-determination and participation in decisions 
about care and treatment. [Abstract] 
 
Ahmed, Kamran 
Put a lid on patient overspill to private care. 
Health Service Journal 2015; 125 (6444): 19-20 (1 May 2015) 
One South London trust has successfully cut the cost of referring mental health patients to private 
psychiatric units. [Summary] 
 
Hollis, Chris, et al. 
Technological innovations in mental healthcare : harnessing the digital revolution. 
British Journal of Psychiatry 2015; 206 (4): 263-265 (April 2015) 
Digital technology has the potential to transform mental healthcare by connecting patients, services 
and health data in new ways. Digital online and mobile applications can offer patients greater access 
to information and services and enhance clinical management and early intervention through access 
to real-time patient data. However, substantial gaps exist in the evidence base underlying these 
technologies. Greater patient and clinician involvement is needed to evaluate digital technologies and 
ensure they target unmet needs, maintain public trust and improve clinical outcomes. [Abstract] 
 
West, Michael 
Mental health hangs in the balance without parity. 
Health Service Journal 2015; 145 (6438): 21-23 (13 March 2015) 
Achieving parity of esteem for mental health in a sustainable way requires a change in attitudes 
towards attention, value and expectations. [Summary] 
 
Wilkes, Laura 
A shared language of leadership. 
Municipal Journal 215; 18-19 (29 January 2015) 
Child and adolescent mental health services have become marginalised to the extent that they risk 
stoking up long-term pressures on local services, but local leadership can help prioritise the issue, 
explains Laura Wilkes. [Introduction] 
 
Gilburt, Helen 
Drive change with all-star leadership. 
Health Service Journal 2014; 124 (6426): 26-27 (5 December 2014) 
A London initiative has created 'leadership constellations' to share expertise and responsibility for 
mental health services among its many stakeholders. [Introduction] 
 
  



Farmer, Paul 
The time for action is now. 
Municipal Journal 2014;   18 (4 December 2014) 
Mind’s Paul Farmer urges local authorities to step up efforts to provide more preventative strategies 
in order to tackle public mental health. [Introduction] 
 
Brophy, Chris and Morris, David 
Community-oriented integrated mental health services. 
London Journal of Primary Care 2014; 6 (6): 159-163 
Unprecedented levels of cost containment in NHS and social care organisations – together with 
integration as a policy priority – make this a key moment for fresh ways of thinking about how to 
commission and provide community-based integrated services that meet the challenge of local 
accountability and citizen participation. This is nowhere more important than in mental health. Primary 
care with its local orientation is properly at the heart of this agenda, but there is a need for new forms 
of leadership for collaboration in the sector. In this context, the contribution of general practitioner 
(GP) networks is likely to be fundamental. This paper is a brief discussion of some of the issues 
associated with GP networks and mental health, set in the context of a round table discussion with 
three sets of participants at a 2014 London Journal of PrimaryCare/Royal College of General 
Practitioners conference. The conference provided a forum for capturing a diversity of experience and 
knowledge and for turning this into a force for critical transformation. This paper describes a 
contribution to the day. [Abstract] 
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4345783/  
 
Webber, Martin, et al. 
The effectiveness of personal budgets for people with mental health problems : a systematic 
review. 
Journal of Mental Health 2014; 23 (3): 146-155 (June 2014) 
BACKGROUND: Personal budgets are a key policy priority in adult social care in England and are 
expected to become increasingly important in the care of adults with mental health problems. AIMS: 
This article systematically reviews evidence for the effectiveness of personal budgets for people with 
mental health problems across diverse outcomes. METHODS: The review, conducted in 2013, used 
the EPPI-Centre methodology for conducting a systematic review informed by Social Care Institute for 
Excellence guidelines. Data were extracted from studies and combined using meta-synthesis. 
RESULTS: Fifteen studies were included in the review which found mostly positive outcomes in terms 
of choice and control, quality of life, service use and cost-effectiveness. However, methodological 
limitations make these findings rather unreliable and insufficient to inform personal budgets policy 
and practice for mental health service users. CONCLUSIONS: Further high quality studies are required 
to inform policy and practice for mental health service users, which lags behind other adult social care 
groups in the use of personal budgets. [Abstract] 
 
Chew-Graham, C., et al. 
Aiming to improve the quality of primary mental health care : developing an intervention 
for underserved communities. 
BMC Family Practice 2014; 15 (68):  (April 2014) 
BACKGROUND: The purpose of the study was to improve the quality of primary mental healthcare in 
underserved communities through involvement with the wider primary care team members and local 
community agencies. METHODS: We developed training intended for all GP practice staff which 
included elements of knowledge transfer, systems review and active linking. Seven GP Practices in 
four localities (North West England, UK) took part in the training. Qualitative evaluation was conducted 
using thirteen semi-structured interviews and two focus groups in six of the participating practices; 
analysis used principles of Framework Analysis. RESULTS: Staff who had engaged with the training 
programme reported increased awareness, recognition and respect for the needs of patients from 
under-served communities. We received reports of changes in style and content of interactions, 
particularly amongst receptionists, and evidence of system change. In addition, the training program 
increased awareness of - and encouraged signposting to - community agencies within the practice 
locality. CONCLUSIONS: This study demonstrates how engaging with practices and delivering training 
in a changing health care system might best be attempted. The importance of engaging with 
community agencies is clear, as is the use of the AMP model as a template for further research. 
[Abstract] 
http://www.biomedcentral.com/1471-2296/15/68 
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Rose, Diana, et al. 
How do managers and leaders in the National Health Service and social care respond to 
service user involvement in mental health services in both its traditional and emergent 
forms? : the ENSUE study. 
Health Services and Delivery Research 2014; 2 (10): (April 2014) 
BACKGROUND: This study set out to measure the extent and perceived impact of service user 
involvement (SUI) in mental health services and to explore different forms of SUI, both collective and 
individual. The focus was on service users’ (SUs’) interactions with managers and other key decision-
makers in the UK NHS and social care. The theoretical frameworks used were organisational theory 
and new social movement theory. OBJECTIVES: To explore the impact of service user involvement in 
mental health on shaping policy agendas and delivery specifically in terms of their impact on key 
decision-makers. DESIGN: A mixed-methods design was used. SETTING: The study took place in three 
NHS foundation trusts (FTs): two metropolitan and one rural. METHODS: The methods included 
surveys, interviews, ethnographies, case studies and focus groups. RESULTS: In the first phase of the 
study, which took the form of surveys, it was found that ‘ordinary’ SUs had a relatively high level of 
involvement in at least one service domain and that where they were involved they believed this had 
produced a positive impact on service development and delivery. Likewise a majority of front-line staff 
encouraged SUI and thought this had a positive impact although social workers were more likely to 
have directly participated in SUI initiatives than nurses. In the second phase of the study, which used 
qualitative methods, an ethnography of user-led organisations (ULOs) was conducted, which showed 
that ULOs were being forced to adapt in an organisational climate of change and complexity, and that 
decision-makers no longer claimed the high moral ground for working with ULOs, but expected them 
to work within a system of institutional behavioural norms. This posed many challenges for the ULOs. 
In phase 2 of the research we also examined the role of SU governors in NHS FTs. We posed the 
question of whether or not SU governors represented a shift away from more collective forms of 
organisation to a more individual form. It was found that SU governors, too, had to work within a 
system of norms deriving from the organisational structure and culture of the NHS, and this impacted 
on how far they were able to exercise influence. There was also evidence that user governors were 
beginning to organise collectively. In respect of individual forms of involvement we also attempted to 
run focus groups of people in receipt of personal budgets but concluded that, as yet, they are not 
embedded in mental health services. CONCLUSIONS: It was concluded that SUs and managers are 
working in a climate of dynamic and complex organisational change, of which user involvement is an 
integral part, and that this has impacted on the nature of SUI as a new social movement. Managers 
need to attend to this in their interactions with SUs and their organisations. [Abstract] 
http://www.journalslibrary.nihr.ac.uk/__data/assets/pdf_file/0015/117006/FullReport-
hsdr02100.pdf  
Associated documentation: 
http://www.journalslibrary.nihr.ac.uk/hsdr/volume-2/issue-10?src=0614_B21  
 
Davies, Rosemary, et al. 
Elective support for those who are “hard to engage” : a qualitative user-led study. 
Journal of Mental Health 2014; 23 (2): 62-66 (April 2015) 
BACKGROUND: Up to 30 per cent of people with mental health problems drop out of contact with 
mental health services with negative implications for continuity of care. Services with an assertive 
outreach approach aim to sustain engagement. AIMS: This study explored the perceptions and needs 
of people often described as "hard to engage" in order to understand more about how services can 
best support them. METHODS: This was a service user led qualitative study involving participants with 
serious mental health problems. Interviews were held with 33 people using assertive outreach or 
voluntary sector services and 15 people who had disengaged from services. Data were analysed for 
emergent themes. RESULTS: Relationships with staff were central to maintaining engagement with 
services. Almost all participants wanted help for their problems, and preferred services that responded 
to their priorities and offered practical support with everyday living. Negative perceptions of inpatient 
care were common, and a focus on medication put many participants off mental health services. Many 
participants were not receiving support for the full range of their complex needs. CONCLUSIONS: 
Difficulties in sustaining engagement with mental health services does not necessarily mean that 
people do not want help. Participants were intolerant of service-determined priorities. [Abstract] 
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Cameron, Ailsa, et al. 
Service user and carers perspectives of joint and integrated working between health and 
social care. 
Journal of Integrated Care 2014; 22 (2): 62-70  
PURPOSE: This article provides an update to a review of the joint working literature in the field of 
health and social care for adults, with particular emphasis given to the experiences of users and carers. 
DESIGN/METHODOLOGY/APPROACH: The aims of the literature review remained largely the same as 
those of the original, they were to identify: models of joint working, evidence of effectiveness and the 
factors promoting or hindering the models. However, to reflect the growing interest in the experiences 
of users and carers a fourth aim was added to map these experiences. Given their prominence in 
terms of policy debates about integration , the review focused on jointly organised services for older 
people and people with mental health problems in the UK only. FINDINGS: The review demonstrates 
tentative signs that some initiatives designed to join-up or integrate services can deliver outcomes 
desired by government. Importantly some studies that report the experiences of users of services and 
carers suggest that they perceive benefits from efforts to join-up or integrate services. However it is 
our contention that the evidence is less than compelling and does not justify the faith invested in the 
strategy by current or previous governments. ORIGINALITY/VALUE: The study updates our knowledge 
of the impact of joint working in the field off experiences of users and carers of joint/integrated 
services. [Abstract] 
 
Peck, Edward 
A closer look at the mental health evolution. 
Health Service Journal 2014; 124 (6389): 24-25 (7 March 2014) 
What can be learnt from the radical transformation of mental health service over the last 30 years? 
Edward Peck explains its impact on the wider healthcare sector. [Introduction] 
 
Moulin, Lawrence and Parsonage, Michael 
Why wait to make psychiatric interventions 
Health Service Journal 2014; 124 (6386): (14 February 2015) 
As physical healthcare shifts from the hospital to the community, so liaison psychiatry should too. 
Questions have been raised as to why liaison psychiatry is delayed until patients with comorbid 
physical and mental health conditions are admitted to hospital. [Introduction] 
 
Jun, Gyuchan Thomas, et al. 
Articulating current service development practices : a qualitative analysis of eleven mental 
health projects 
BMC Health Services Research 2014; 14 (20):  (17 January 2014) 
BACKGROUND: The utilisation of good design practices in the development of complex health services 
is essential to improving quality. Healthcare organisations, however, are often seriously out of step 
with modern design thinking and practice. As a starting point to encourage the uptake of good design 
practices, it is important to understand the context of their intended use. This study aims to do that 
by articulating current health service development practices. METHODS: Eleven service development 
projects carried out in a large mental health service [ Cambridgeshire and Peterborough NHS 
FoundationTtrust] were investigated through in-depth interviews with six operation managers. The 
critical decision method in conjunction with diagrammatic elicitation was used to capture descriptions 
of these projects. Stage-gate design models were then formed to visually articulate, classify and 
characterise different service development practices. RESULTS: Projects were grouped into three 
categories according to design process patterns: new service introduction and service integration; 
service improvement; service closure. Three common design stages: problem exploration, idea 
generation and solution evaluation - were then compared across the design process patterns. 
Consistent across projects were a top-down, policy-driven approach to exploration, underexploited 
idea generation and implementation-based evaluation. CONCLUSIONS: This study provides insight 
into where and how good design practices can contribute to the improvement of current service 
development practices. Specifically, the following suggestions for future service development practices 
are made: genuine user needs analysis for exploration; divergent thinking and innovative culture for 
idea generation; and fail-safe evaluation prior to implementation. Better training for managers through 
partnership working with design experts and researchers could be beneficial. [Abstract] 
http://dx.doi.org/10.1186/1472-6963-14-20  
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Dowrick, C. et al. 
Increasing equity of access to high-quality mental health services in primary care : a mixed-
methods study. 
Programme Grants for Applied Research 2013; 1 (2): (October 2013) 
BACKGROUND: Evidence-based interventions exist for common mental health problems. However, 
many people are unable to access effective care because it is not available to them or because 
interactions with caregivers do not address their needs. Current policy initiatives focus on supply-side 
factors, with less consideration of demand. AIM & OBJECTIVES: Our aim was to increase equity of 
access to high-quality primary mental health care for underserved groups. Our objectives were to 
clarify the mental health needs of people from underserved groups; identify relevant evidence-based 
services and barriers to, and facilitators of, access to such services; develop and evaluate interventions 
that are acceptable to underserved groups; establish effective dissemination strategies; and begin to 
integrate effective and acceptable interventions into primary care. METHODS & RESULTS: Examination 
of evidence from seven sources brought forward a better understanding of dimensions of access, 
including how people from underserved groups formulate (mental) health problems and the factors 
limiting access to existing psychosocial interventions. This informed a multifaceted model with three 
elements to improve access: community engagement, primary care quality and tailored psychosocial 
interventions. Using a quasi-experimental design with a no-intervention comparator for each element, 
we tested the model in four disadvantaged localities, focusing on older people and minority ethnic 
populations. Community engagement involved information gathering, community champions and 
focus groups, and a community working group. There was strong engagement with third-sector 
organisations and variable engagement with health practitioners and commissioners. Outputs included 
innovative ways to improve health literacy. With regard to primary care, we offered an interactive 
training package to 8 of 16 practices, including knowledge transfer, systems review and active linking, 
and seven agreed to participate. Ethnographic observation identified complexity in the role of 
receptionists in negotiating access. Engagement was facilitated by prior knowledge, the presence of a 
practice champion and a sense of coproduction of the training. We developed a culturally sensitive 
well-being intervention with individual, group and signposting elements and tested its feasibility and 
acceptability for ethnic minority and older people in an exploratory randomised trial. We recruited 57 
patients (57% of target) with high levels of unmet need, mainly through general practitioners (GPs). 
Although recruitment was problematic, qualitative data suggested that patients found the content and 
delivery of the intervention acceptable. Quantitative analysis suggested that patients in groups 
receiving the well-being intervention improved compared with the group receiving usual care. The 
combined effects of the model included enhanced awareness of the psychosocial intervention among 
community organisations and increased referral by GPs. Primary care practitioners valued community 
information gathering and access to the Improving Access to Mental Health in Primary Care (AMP) 
psychosocial intervention. We consequently initiated educational, policy and service developments, 
including a dedicated website. CONCLUSIONS: Further research is needed to test the generalisability 
of our model. Mental health expertise exists in communities but needs to be nurtured. Primary care is 
one point of access to high-quality mental health care. Psychosocial interventions can be adapted to 
meet the needs of underserved groups. A multilevel intervention to increase access to high-quality 
mental health care in primary care can be greater than the sum of its parts. [Abstract] 
http://www.journalslibrary.nihr.ac.uk/__data/assets/pdf_file/0019/87103/FullReport-
pgfar01020.pdf  
 
Green, Stuart, et al. 
Mapping mental health service access : achieving equity through quality improvement. 
Journal of Public Health 2013; 35 (2): 286-292 (June 2013) 
BACKGROUND: Improving access to psychological therapies (IAPTs) services deliver evidence-based 
care to people with depression and anxiety. A quality improvement (QI) initiative was undertaken by 
an IAPT service to improve referrals providing an opportunity to evaluate equitable access. METHODS: 
QI methodologies were used by the clinical team to improve referrals to the service. The collection of 
geo-coded data allowed referrals to be mapped to small geographical areas according to deprivation. 
RESULTS: A total of 6078 patients were referred to the IAPT service during the period of analysis and 
mapped to 120 unique lower super output areas (LSOAs). The average weekly referral rate rose from 
17 during the baseline phase to 43 during the QI implementation phase. Spatial analysis demonstrated 
all 15 of the high deprivation/low referral LSOAs were converted to high deprivation/high or medium 
referral LSOAs following the QI initiative. CONCLUSION: This work highlights the importance of QI in 
developing clinical services aligned to the needs of the population through the analysis of routine data 
matched to health needs. Mapping can be utilized to communicate complex information to inform the 
planning and organization of clinical service delivery and evaluate the progress and sustainability of 
QI initiatives. [Abstract]. 
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WEB RESOURCES 
 
Care Quality Commission – mental health services 
http://www.cqc.org.uk/content/mental-health 
 
Centre for Mental Health 
http://www.centreformentalhealth.org.uk/ 

• Changing policy 
http://www.centreformentalhealth.org.uk/Pages/Category/changing-policy  

• Physical and mental health 
http://www.centreformentalhealth.org.uk/Pages/Category/physical-mental-health 

 
Commission to Review the Provision of Acute Inpatient Psychiatric care for Adults 
http://www.caapc.info/  
 
Department of Health – mental health service reform 
https://www.gov.uk/government/policies/mental-health-service-reform 
 
IMPARTS – Integrating Mental & Physical healthcare: Research, Training & Services 
King’s Health Partners 
http://www.kcl.ac.uk/ioppn/depts/pm/research/imparts/index.aspx  
 
Improving Access to Psychological Therapies data set 
Health & Social Care Information Centre 
http://www.hscic.gov.uk/iapt  
 
The King’s Fund – mental health 
http://www.kingsfund.org.uk/topics/mental-health  
 
Mental Health Foundation 
http://www.mentalhealth.org.uk/ 

• Campaigns: 
http://www.mentalhealth.org.uk/our-work/campaigns/  

• Policy: 
http://www.mentalhealth.org.uk/our-work/policy/ 

• Research: 
http://www.mentalhealth.org.uk/our-work/research/  

 
Mental Health Network – NHS Confederation 
http://www.nhsconfed.org/networks/mental-health-network  
 
Mind 
http://www.mind.org.uk/   

• Campaigns: 
http://www.mind.org.uk/news-campaigns/campaigns/ 

• Policies and issues 
http://www.mind.org.uk/about-us/policies-issues/ 

 
MindTech Healthcare Technology Co-operative 
http://www.mindtech.org.uk/  
 
National Survivor User Network 
http://www.nsun.org.uk/ 
  
NHS England - mental health 
http://www.england.nhs.uk/mentalhealth/   

• Mental Health Taskforce 
http://www.england.nhs.uk/mentalhealth/taskforce/  

 
Rethink Mental Illness 
http://www.rethink.org/ 

• Campaigns 
http://www.rethink.org/get-involved/campaigns  
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Sane 
http://www.sane.org.uk/ 

• Campaigning 
http://www.sane.org.uk/what_we_do/campaign/ 

• Research 
http://www.sane.org.uk/what_we_do/research/   
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