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BOOKS/REPORTS - ENVIRONMENT 
 
The King's Fund  
Developing supportive design for people with dementia : overarching  
design principles.  
London : The King's Fund, 2012                 Web publication 
These design principles are offered as practical resource to help health care 
organisations develop dementia-friendly health care environments. 
Free registration required to access this document.  
http://www.kingsfund.org.uk/current_projects/enhancing_the_healing_environment/ehe_design.html  
 
ISBN: 9781906172152 
Cutler, David, et al. 
Baring Foundation, et al. 
Creative homes : how the arts can contribute to quality of life in residential care.  
London : Baring Foundation, 2011                 Web publication 
The purpose of this report is to celebrate existing good practice in the use of the 
arts with and for older people in residential care and to inspire more and better 
work.  
http://www.baringfoundation.org.uk/CreativeCareHomes.pdf  
 
ISBN: 9781857176254 
Waller, Sarah and Finn, Hedley  
The King's Fund 
Environments for care at the end of life : The King's Fund's  
Enhancing the Healing Environment Programme 2008-2010.  
London : The King's Fund, 2011                 Web publication 
This publication describes projects in 19 NHS trusts and one HM prison that took 
part in schemes to improve the environment of care at the end of life. It describes 
the broader Enhancing the Healing Environment programme, which has been 
supported by the Department of Health in a series of publications entitled 
'Improving the patient experience' and goes on to present case studies of the sites 
that took part in the programme.  
http://www.kingsfund.org.uk/document.rm?id=9252  
 
National End of Life Care Programme and The King's Fund  
Routes to success in end of life care : achieving quality environments for  
care at end of life.  
[Leicester] : NEoLCP, 2011                 Web publication 
This guide highlights the key nursing contributions within the six steps of the end of 
life care pathway. It focuses predominantly on how nurses can and do contribute to 
planned (and unplanned) end of life care for adults in England. 
http://www.endoflifecareforadults.nhs.uk/assets/downloads/RTS_Environments_final.pdf  
 
ISBN: 9781930538771 
McCullough, Cynthia Editor 
Sigma Theta Tau International 
Evidence-based design for healthcare facilities. 
Indianapolis : Sigma Theta Tau International, 2010             Web publication 
http://www.drkhaldoon.com/e-Books/Evidence-
Based%20Design%20for%20Healthcare%20Facilities.pdf 
 
Commission for Architecture and the Built Environment 
Future health : sustainable places for health and well-being.  
London: CABE, 2009                  Web publication 
This report shows how good planning can have a positive impact on public health, how health 
trusts can cut carbon and costs by co-locating services, and how designers can influence 
people's well-being. The report will be of interest to health trusts, planners, policymakers 
and premises providers. 
http://www.cabe.org.uk/files/future-health-full-report_0.pdf  
Summary: 
http://www.cabe.org.uk/files/future-health.pdf 
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ISBN: 9780982465103 
Domke, Henry 
Reiss, Kim Editor 
Picture of health : handbook for healthcare art. 
New Bloomfield : Henry Domke Fine Art, 2009              Web publication 
This book includes interviews from designers and leaders in the healthcare field, the latest 
research on evidence-based design, expert tips on framing, art budget issues, and other 
subjects that touch on the field of art in healthcare. 
http://www.henrydomke.com/PictureOfHealth.pdf  
 
ISBN: 9780470377024 
Frampton, Susan B. and Charmel, Patrick a. 
Putting patients first : best practices in patient-centered care. 2nd edition 
San Francisco: Jossey-Bass, 2009             HOOU (Fra) 
 
ISBN: 9780415451802 
Worpole, Ken 
Modern hospice design : the architecture of palliative care. 
Abingdon : Taylor & Francis, 2009          HOQHC (Wor) 
 
Community Health Partnerships  
Arts and community engagement in LIFT.  
London : Community Health Partnerships, [ 2008]              Web publication 
http://www.communityhealthpartnerships.co.uk/index.php?ob=3&id=308  
 
Great Britain. Department of Health  
NHS design champions event : June 2008.  
London : DH, 2008                   Web publication 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_087368  
 
Great Britain. Department of Health and The King's Fund  
Improving the patient experience : sharing success in mental health and  
learning disabilities : The King's Fund's Enhancing the Healing Environment  
Programme 2004-2008.  
London : Stationery Office, 2008             HOCQ (Gre)  
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_095947 
 
Great Britain. Department of Health   
The essence of care : benchmarks for the care environment.   
London : DH, 2007                  Web publication 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_080058 
 
Sustainable Development Commission   
Healthy futures : the natural environment, health and well-being.   
London: SDC, 2007                     HI (Sus) 
SDC Healthy Futures ; 6  
http://www.sd-commission.org.uk/publications/downloads/HF6-final.pdf        
 
ISBN: 0947648038  
Cooper, Graham  
Sharp, Dennis, editor  
The Great Britain Sasakawa Foundation  
Art and nature : healing : design for health in the UK and Japan.  
Hertford : Book Art and Architecture, 2006           HOCG (Coo)  
 
Great Britain. Department of Health and King's Fund  
Improving the patient experience : celebrating achievement : Enhancing the  
Healing Environment programme 2003-2005.  
London : Stationery Office, 2006             HOCG (Gre)  
Executive summary: http://www.dh.gov.uk/assetRoot/04/12/72/34/04127234.pdf 
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Lowson, Karin, et al. 
University of York. York Health Economics Consortium and RKW Healthcare Consultants 
Evaluation of Enhancing the Healing Environment programme. 
York : York Health Economics Consortium, 2006              HOCG:HB (Low) 
http://php.york.ac.uk/inst/yhec/files/resources/KVL115-FinalReport.pdf 
 
ISBN: 9781567932492  ISBN: 156932495 
Marberry, Sara O., editor   
Improving healthcare with better building design.  
Chicago, Ill. : Health Administration Press, 2006           HOCG (Mar) 
 
ISBN: 1903567769 
MIND 
Building solutions : environments for better mental health : improving  
mental healthcare environments. 
London : MIND, 2006                  HOQY:CG (Min) 
 
ISBN: 1857756266  
Powley, Elaine and Higson, Roger  
The arts in medical education : a practical guide.  
Abingdon, Oxon. : Radcliffe Publishing, 2005            HOEJ (Pow)  
 
ISBN: 1857174895  
Waller, Sarah and Finn, Hedley  
Enhancing the healing environment : a guide for NHS trusts.  
London : King's Fund, 2004              HOCG (Wal)  
 
ISBN : 0113224915  
Dalke, Hilary, et al. 
Great Britain. Department of Health. NHS Estates  
Lighting and colour for hospital design : a report on an NHS Estates  
funded project.  
London : Stationery Office, 2004               HOEJ (Dal)  
 
ISBN : 0113224877  
Great Britain. Department of Health. NHS Estates  
The impact of the built environment on care within A&E departments.  
London : Stationery Office, 2004                HOQB:CG (Gre)  
http://www.intelligentspace.com/download/The%20Impact%20Of%20The%20Built%20Environment
%20On%20Care%20Within%20A%20and%20E%20Departments.pdf 
 
ISBN : 0113224885  
Great Britain. Department of Health. NHS Estates  
Exploring the patient environment : an NHS Estates workshop.  
London : Stationery Office, 2004             HOCG (Gre)  
 
ISBN : 0113224850  
Great Britain. Department of Health. NHS Estates  
Improving the patient experience : welcoming entrances and reception areas.  
London : Stationery Office, 2004             HOCG (Gre)  
 
ISBN : 0113224907  
Great Britain. Department of Health. NHS Estates  
Modernising A&E environments.  
London : Stationery Office, 2004                 HOQB:CG (Gre)  
 
ISBN : 0113224974  
Great Britain. Department of Health. NHS Estates  
Improving the patient experience : friendly healthcare environments for  
children and young people.  
London : Stationery Office, 2004             HOCG (Gre)  
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ISBN : 0471489646  
Monk, Tony  
Hospital builders.  
Chichester : Wiley-Academy, 2004             HOCG (Mon)  
 
ISBN : 011322673X  
Redshaw, Maggie, et al.  
Great Britain. Department of Health. NHS Estates  
Design for health : the impact of a new hospital environment on children,  
families and staff.  
London : Stationery Office, 2004             HOCG (Red)  
 
Ulrich, Roger, et al.  
Center for Health Design  
The role of the physical environment in the hospital of the 21st century : a  
once-in-a-lifetime opportunity.  
Martinez, C.A. : Center for Health Design, 2004          HOCGb (Ulr) 
http://www.healthdesign.org/sites/default/files/Role%20Physical%20Environ%20in%20the%2021st
%20Century%20Hospital_0.pdf 
 
 
BOOKS/REPORTS - PARTICIPATORY ARTS 
 
Staricoff, Rosalia and Clift, Stephen 
Chelsea and Westminster Health Charity 
Arts and music in healthcare : an overview of the medical literature : 2004-2011. 
London : CWHA, 2011                    Web publication 
One hundred and three studies were identified which offer evidence of the effect of 
music interventions on psychological and physiological outcomes of patients in a 
hospital environment. This report is an update of the review of arts in health 
research conducted for Arts Council England which appeared in 2004 (Staricoff, 
2004). 
http://www.lahf.org.uk/sites/default/files/Chelsea%20and%20Westminster%20Literature%20Revie
w%20Staricoff%20and%20Clift%20FINAL.pdf  
 
ISBN: 9781849050562 
Hayes, Jill and Povey, Sarah 
Creative arts in dementia care : practical person-centred approaches and ideas 
London : Jessica Kingsley, 2011               IMY (Hay) 
 
Mental Health Foundation 
An evidence review of the impact of participatory arts on older people.  
London : Baring Foundation, 2011                  Web publication 
This independent review by the Mental Health Foundation was commissioned by the 
Baring Foundation and is the first synthesis of the evidence base for the effects of 
participating in artist-led creative projects on older people.  
http://www.baringfoundation.org.uk/EvidenceReview.pdf  
 
Crone, Diane, et al. 
University of Gloucestershire 
Art Lift, Gloucestershire : evaluation report.  
Gloucester : University of Gloucestershire, 2011                Web publication 
Art Lift is a primary care based art intervention where health professionals refer 
patients for a ten week art programme, usually delivered in a primary care setting. 
Patients are referred for a range of reasons (to reduce stress, anxiety or 
depression; to improve self esteem or confidence; to increase social networks; 
alleviate symptom of chronic pain or illness; distract from behaviour related health 
issues; improve overall wellbeing). The ten week intervention involved art activities 
delivered by eight artists within GP surgeries, including working with words, 
ceramics, drawing, mosaic and painting.  
http://www.glos.ac.uk/research/dse/projects/Documents/Crone%20et%20al.,%202011%20Art%20
Lift%20Final%20Report%2022%2009%2011.pdf  
Associated documentation: http://www.glos.ac.uk/research/dse/projects/Pages/artlift.aspx  
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ISBN: 9781899687558 
Devlin, Paul 
Voluntary Arts England 
Restoring the balance :the effects of arts participation on wellbeing and health. 
Newcastle-upon-Tyne : Voluntary Arts England, 2010             Web publication 
Publication includes contributions from former Minister for the Arts, Lord Howarth; 
Minister for Further Education, Skills, Apprenticeships and Consumer Affairs, Kevin 
Brennan and the Department of Health’s joint lead on arts and health Professor 
Louis Appleby. Additionally, people from a wide range of backgrounds explain how 
their wellbeing, their health and, in some cases, their lives have been transformed 
as a direct result of arts participation. Details of the recently launched Manifesto for 
Participation in the Arts and Crafts offer a model of best practice, as do links to 
related reports, research and organisations. 
http://www.artsforhealth.org/resources/VAE_Restoring_the_Balance.pdf 
 
Creative Alternatives 
Arts on prescription in Sefton : programme report December 2009. 
Netherton : Creative Alternatives, 2009               Web publication 
Creative Alternatives is an innovative ‘arts on prescription’ programme that offers a 
range of stimulating and challenging creative activities to those in Sefton 
experiencing mild to moderate depression, stress or anxiety.  
http://www.artsforhealth.org/resources/CA%20Report%202009.pdf  
 
ISBN: 9781843105916  
Hartley, Nigel and Payne, Malcolm, editors 
The creative arts in palliative care.  
London : Jessica Kingsley, 2008           HOQHC (Har) 
 
ISBN: 9780415404037  
Warren, Bernie, editor  
Using the creative arts in therapy and healthcare : a practical  
introduction. 3rd edition.  
Hove : Routledge, 2008              HNYU (War) 
 
Cayton, Harry 
Great Britain. Department of Health 
Report of the Review of Arts and Health Working Group. 
London : DH, 2007               HNYU (Gre) 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_073590 
 
Secker, Jenny, et al. 
Anglia Ruskin University. Faculty of Health & Social  Care     
University of Central Lancashire   
Mental health, social inclusion and arts : developing the evidence  
base : final report.   
Chelmsford : Anglia Ruskin University, 2007           HNYU (Sec) 
http://www.socialinclusion.org.uk/publications/MHSIArts.pdf        
 
Parr, Hester     
University of Dundee. Department of Geography   
The arts and mental health : creativity and inclusion.   
Dundee : University of Dundee, 2006             HNYU (Par) 
http://www.dundee.ac.uk/geography/research/inclusion/arts_mental_health.pdf 
 
ISBN: 033521620X  
Waller, Diane and Sibbett, Caryl, editors 
Art therapy and cancer care.  
Maidenhead : OUP, 2005              HNYU (Wal)  
 
ISBN: 0728710447  
Staricoff, Rosalia Lelchuk  
Arts in health : a review of the medical literature.  
London : Arts Council England, 2004            HOEJ2 (Sta) 
http://www.artscouncil.org.uk/publication_archive/arts-in-health-a-review-of-the-medical-literature/ 
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ISBN: 0113224982  
Gardner, Nichola  
Holmes, Sarah, editor  
Great Britain. Department of Health. NHS Estates  
The art of good health : using visual arts in healthcare.  
London : Stationery Office, 2002               HOEJ (Gar)  
 
ISBN: 0113224990  
Willis, Jane  
Great Britain. Department of Health. NHS Estates  
The art of good health : a practical handbook.  
London : Stationery Office, 2002               HOEJ (Wil)  
 
 
JOURNAL ARTICLES - ENVIRONMENT 
 
Chaplin, Andy 
Holistic care and environmental design : the future for dementia care. 
Housing, Care and Support : putting good ideas into practice 2012; 14 (3): 91-97  
PURPOSE: This paper aims to outline the development of a new approach, using environmental 
design and non-drug-based interventions to support individuals with dementia to live independently 
and safely in their own homes. Although in its infancy, this approach is beginning to show how it can 
help to improve the mood, socialisation, and short-term memory of people with dementia and 
reduce the need for residential care or hospital admission. DESIGN/METHODOLOGY/APPROACH: As 
a case study, this paper is based upon the development teams' observations, complemented by 
those of other key stakeholders. It first reviews the policy context and evidence for the scale of the 
problem and some psychological approaches such as reminiscence work, which can alleviate the 
symptoms. It then outlines the potential in home improvement work in “dementia-proofing” and 
“retro-fitting”, to enhance reminiscence-based “life experience” work. Finally, the approach is 
illustrated via an individual example. FINDINGS: The results so far – though not formally evaluated 
– suggest that design-based approaches may add significantly to the effectiveness of psychological 
management of dementia via reminiscence work; early results suggest a reduction in the “chemical 
cosh” of medication. PRACTICAL IMPLICATIONS: This paper describes early developments in a new 
approach with great potential. In the long-term, it is hoped that this dementia care model can be 
rolled out for replication in any home improvement agency or social care setting. 
ORIGINALITY/VALUE: The impact of dementia is of increasing concern both for individuals and for 
public budgets. The potential in dementia-friendly environmental design to complement other 
psychological approaches is an example of the search for more holistic approaches that respect and 
work with the strengths of the individual, in contrast to purely medical approaches relying on 
medication and/or institutional care. [Abstract] 
 
Burns, Alistair 
Help patients see more clearly. 
Health Service Journal 2011; 121 (6282): 26-27 (10 November 2011) 
Plenty of information and well designed bays help patients with dementia cope, says Alistair Burns. 
[Introduction] 
 
Waller, Sarah 
Giving end of life care environments a makeover. 
Nursing Management 2011; 18 (7): 16-21 (November 2011) 
The Department of Health (2008) End of Life Care Strategy states that the physical environment of 
hospitals and other care settings can have a direct effect on the experience of care for people at the 
end of life and on the memories of their carers and families. The King’s Fund has been operating the 
Enhancing the Healing Environment programme for more than ten years; since 2008, it has been 
encouraging teams to improve environments for end of life care through its Environments for Care 
at End of Life programme. This article describes the programme and includes an example of 
collaborative working to create an appropriate space for patients and families. [Abstract] 
 



Burton, Elizabeth, et al. 
Good places for ageing in place : development of objective built environment measures for 
investigating links with older people's wellbeing. 
BMC Public Health 2011; 11 (839): (1 November 2011) 
BACKGROUND: There is renewed interest in the role of the built environment in public health. 
Relatively little research to date investigates its impact on healthy ageing. Ageing in place has been 
adopted as a key strategy for coping with the challenges of longevity. What is needed is a better 
understanding of how individual characteristics of older people's residential environments (from 
front door to wider neighbourhood) contribute to their wellbeing, in order to provide the basis for 
evidence-based housing/urban design and development of interventions. This research aimed to 
develop a tool to objectively measure a large range of built environment characteristics, as the basis 
for a preliminary study of potential relationships with a number of 'place-related' functional, 
emotional and social wellbeing constructs. METHODS: Through a review of urban design literature, 
design documents, and existing measures, a new tool, the NeDeCC (Neighbourhood Design 
Characteristics Checklist) was developed. It was piloted, refined, and its reliability validated through 
inter-rater tests. A range of place-related wellbeing constructs were identified and measured 
through interviews with 200 older people living in a wide variety of rural-urban environments and 
different types of housing in England. The NeDeCC was used to measure the residential environment 
of each participant, and significant bivariate relationships with wellbeing variables were identified. 
RESULTS: The NeDeCC was found to have convincing face and construct validity and good inter-
rater and test/retest reliability, though it would benefit from use of digital data sources such as 
Google Earth to eliminate the need for on-site survey. The significant relationships found in the 
study suggest that there may be characteristics of residential environments of potential relevance 
for older people's lives that have been overlooked in research to date, and that it may be worthwhile 
to question some of the assumptions about where and how older people want to live (e.g. villages 
seem to be positive). They also point to the importance of considering non-linear relationships. 
CONCLUSIONS: The NeDeCC provides the basis for generation of evidence-based design guidance if 
it is used in prospective controlled studies or 'natural experiments' in the future. Ultimately, this will 
facilitate the creation of better places for ageing in place. [Abstract] 
http://www.biomedcentral.com/1471-2458/11/839  
 
Heathcote, Edwin 
Old age and the city. 
BMJ 2011; 343 (7817): 240-242 (30 July 2011) 
How can cities, which have been designed for youth, be encouraged to accomodate an ageing 
population and keep the over 60s healthier for longer? Edwin Heathcote reports on projects from 
Berlin to New York. [Introduction] 
 
Kelly, Fiona, et al. 
Improving care home design for people with dementia. 
Journal of Care Services Management 2011; 5 (3): 147-155 (July 2011) 
With more people with dementia living in care homes in the UK than ever before, there is growing 
recognition that the design of such internal and external spaces should meet dementia friendly 
principles. This paper reports on one part of a study to evaluate the reliability and validity of two 
tools: The Design Audit Tool and the Environmental Audit Tool developed to audit how dementia-
friendly internal and external environments (specifically care homes) are for people with dementia, 
and presents a qualitative analysis of the reports presented to care homes following each audit. 
Thirty care homes took part in the study to evaluate the design audit tools and, following good 
practice, received a home report detailing up to five design strengths and five limitations following 
the audit. Analysis of the home reports identifies variation and variability in meeting dementia-
friendly principles as specified by both tools. Areas of variability included wayfinding, the use of 
colour and contrast, access to outside spaces, individualization of personal and communal spaces, 
lighting and opportunities to engage with the environment. This paper provides valuable insights 
into variability in care home design and identifies common areas of weakness and strength in care 
homes of different type, ownership and localities. [Abstract] 
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Bird, Sharon, et al. 
Safe haven : transforming relatives' rooms. 
Nursing Times 2011; 107 (5): 16-18 (8 February 2011) 
The quality of facilities available for relatives and carers of hospital patients, particularly when 
distressing news is given, often receives little attention. This article outlines a project undertaken at 
a Liverpool trust to improve these facilities. Informed by personal experience, the project adopted 
an evidence based, design led approach and used standard hospital materials and suppliers to 
refurbish relatives’ rooms. Audit and feedback from relatives and staff was used to inform the 
project, and literature on enhancing the healing environment was used to formulate a trust wide 
standard for all relatives’ rooms. [Abstract] 
 
Lankston, Louise, et al. 
Visual art in hospitals : case studies and review of the evidence. 
Journal of the Royal Society of Medicine 2010; 103 (12): 490-499 (December 2010) 
In 2006 a Department of Health Working Group on Arts and Health reported that the arts have 'a 
clear contribution to make and offer major opportunities in the delivery of better health, wellbeing 
and improved experience for patients, service users and staff alike'. In this review we examine the 
evidence underpinning this statement and evaluate the visual art of three of Scotland's newest 
hospitals: the Royal Infirmary of Edinburgh, the new Stobhill Hospital, and the new Victoria 
Infirmary in Glasgow. We conclude that art in hospitals is generally viewed positively by both 
patients and staff, but that the quality of the evidence is not uniformly high. Effects may be 
mediated by psychological responses to colour hue, brightness and saturation. Colours that elicit 
high levels of pleasure with low levels of arousal are most likely to induce a state of calm, while 
those causing displeasure and high levels of arousal may provoke anxiety. The fact that patients 
frequently express a preference for landscape and nature scenes is consistent with this observation 
and with evolutionary psychological theories which predict positive emotional responses to 
flourishing natural environments. Contrary to a view which may prevail among some contemporary 
artists, patients who are ill or stressed about their health may not always be comforted by abstract 
art, preferring the positive distraction and state of calm created by the blues and greens of 
landscape and nature scenes instead. [Abstract] 
 
Ellaway, A., et al. 
Associations between health and different types of environmental incivility : a Scotland-
wide study. 
Public Health 2009; 123 (11): 708-713 (November 2009) 
OBJECTIVES: Concern about the impact of the environment on health and well-being has tended to 
focus on the physical effects of exposure to toxic and infectious substances, and on the impact of 
large-scale infrastructures. Less attention has been paid to the possible psychosocial consequences 
of people's subjective perceptions of their everyday, street-level environment, such as the incidence 
of litter and graffiti. As little is known about the potential relative importance for health of 
perceptions of different types of environmental incivility, a module was developed for inclusion in the 
2004 Scottish Social Attitudes survey in order to investigate this relationship. STUDY DESIGN: A 
random sample of 1,637 adults living across a range of neighbourhoods throughout Scotland was 
interviewed. METHODS: Respondents were asked to rate their local area on a range of possible 
environmental incivilities. These incivilities were subsequently grouped into three domains: (i) 
street-level incivilities (e.g. litter, graffiti); (ii) large-scale infrastructural incivilities (e.g. telephone 
masts); and (iii) the absence of environmental goods (e.g. safe play areas for children). For each of 
the three domains, the authors examined the degree to which they were thought to pose a problem 
locally, and how far these perceptions varied between those living in deprived areas and those living 
in less-deprived areas. Subsequently, the relationships between these perceptions and self-assessed 
health and health behaviours were explored, after controlling for gender, age and social class. 
RESULTS: Respondents with the highest levels of perceived street-level incivilities were almost twice 
as likely as those who perceived the lowest levels of street-level incivilities to report frequent 
feelings of anxiety and depression. Perceived absence of environmental goods was associated with 
increased anxiety (2.5 times more likely) and depression (90 per cent more likely), and a 50 per 
cent increased likelihood of being a smoker. Few associations with health were observed for 
perceptions of large-scale infrastructural incivilities. CONCLUSIONS: Environmental policy needs to 
give more priority to reducing the incidence of street-level incivilities and the absence of 
environmental goods, both of which appear to be more important for health than perceptions of 
large-scale infrastructural incivilities. 5 tables 49 refs. [Abstract] 
 



LIFT Awards 2010 :creating sustainable communities. 
Health Service Journal 2010; 120 (6215): 1-24 (15 July 2010 Suppl.) 
This supplement is also published with Local Government Chronicle. 
This supplement gives details of the winners of the 2010 L.I.F.T. Awards. Categories and winners 
include: Design - Brierley Hill Health and Social Care Centre (Dudley Infracare LIFT Ltd); Innovation 
- Halewood Centre, Knowsley (Renova Developments LTD); Sustainability - Chadderton Wellbeing 
Centre (Community 1st Oldham); and Tackling Health Inequalities - Clifton Cornerstone and Mary 
Potter joint service centres (Greater Nottingham LIFTCo). [KJ] 
 
Foley, Hannah 
Using NHS resources effectively to improve the ward environment for patients and staff.  
Nursing Times 2009; 105 (39): 16-18 (6 October 2009)  
When the nursing team on the high dependency unit at St James' Hospital, Leeds, moved to their 
new unit they discovered that aspects of the environment were not working to the best advantage of 
patients, visitors and staff. This article outlines the process of identifying and assessing the scope of 
the issues and formulating an improvement plan. It concludes by sharing the lessons the team 
learnt, particularly in terms of better use of existing resources and putting patient experience at the 
centre of the process. [Abstract] 
 
Davis, Carol 
Blooming marvellous. 
Nursing Standard 2009; 24 (2): 20-22 (16 September 2009)  
Staff at a rehabilitation unit have transformed an unappealing space into a therapeutic garden where 
patients can improve their physical and mental health. [Introduction] 
 
Utton, Damian 
The design of housing for people with dementia. 
Journal of Care Services Management 2009; 3 (4): 380-390 (July/September 2009)  
This paper looks at how the principles of designing for people with dementia have been successfully 
applied to care homes and extra care housing. Two completed projects illustrate these principles. 6 
figs. 4 refs. [Abstract] 
 
Hunt, Louise 
Accident of design. 
Health Service Journal 2005; 119 (6157): 27-29 (21 May 2009)  
Improving building elements such as layout, lighting and signage can make a huge difference to 
avoiding accidents such as slips, trips and falls. Louise Hunt reports. [Introduction] 
 
Shepherd, Stuart 
Better buildings. 
Health Service Journal 2009; 119 (6149): 1-12 (26 March 2009 Suppl.)  
This supplement looks at how hospitals and other health buildings are being constructed under the 
ProCure 21 programme. [KJ] 
 
Health Service Journal and Local Government Chronicle 
LIFT awards 2009 : excellence in building healthier communities. 
Health Service Journal 2009; 119 (6148): 1-12 (19 March 2009 Suppl.)  
This supplement gives details of the winners of the 2009 L.I.F.T. Awards. Categories and winners 
include: Design - Kentish Town Health Centre, North London (Alford Hall Monaghan Morris); 
Innovation - Portway Lifestyle Centre (Sandwell LIFTCo); Sustainability - Blue Bell Lane Primary 
Care Centre, Merseyside (Renova Developments); and Users' Experience - Mary Potter Centre 
(Greater Nottingham LIFTCo). [KJ] 
 
Mickel, Andrew  
Rooms for improvement.  
Community Care 2008; (1737): 26-27 (4 September 2008)  
The National Centre for Mental Health has ditched open wards in favour of private rooms. Andrew 
Mickel discovers how its striking design has captivated users and staff alike. [Introduction] 
 



Rice, Gillian, et al. 
Enhancing a primary care environment : a case study of effects on patients and staff in a 
single general practice.  
British Journal of General Practice 2008; 58 (552): 465-470 (July 2008)  
BACKGROUND: Few studies have examined the effect on patients and staff of the physical 
environment in primary care facilities. AIM: To explore changes in patient and staff satisfaction, 
patient anxiety, and patient-doctor communication when a GP surgery moves from old premises to 
enhanced purpose-built accommodation. DESIGN OF STUDY: Questionnaire surveys, interviews, and 
focus groups pre and post move. SETTING: An urban general practice in Bristol. METHOD: Patient 
questionnaires assessed anxiety (Spielberger State-Trait Anxiety Inventory; STAI), satisfaction with 
the environment, and communication during the consultation. Staff questionnaires assessed 
satisfaction with the environment and job satisfaction. Qualitative methods explored patient and 
staff views in more depth. RESULTS: A total of 1,118 pre-move and 954 post-move patient 
questionnaires showed significant increases in satisfaction scores for reception/waiting areas (mean 
6.46, 95 per cent confidence interval [CI] = 5.97 to 6.95) and consulting rooms (mean 3.80, 95 per 
cent CI = 3.44 to 4.15) in the new premises. Patients' satisfaction with patient-doctor 
communication also increased (mean 0.88, 95 per cent CI = 0.30 to 1.46) and anxiety scores were 
significantly reduced before and after the consultation in the new premises compared with the old 
(STAI mean difference before consultation 0.72, 95 per cent CI = 0.37 to 1.08; mean after 
consultation 0.37, 95 per cent CI = 0.03 to 0.72). Patients highlighted the increased space and light, 
more modern appearance, greater comfort, and novel works of art in the new surgery. Staff 
workplace satisfaction increased significantly after moving and remained higher than in the old 
building. CONCLUSION: This large-scale study examining the effects of a UK primary care 
environment on patients and staff shows that an enhanced environment is associated with 
improvements in patients' perception of patient-doctor communication, reduction in anxiety, and 
increases in patient and staff satisfaction. 1 fig. 3 tables 22 refs. [Abstract] 
 
Burges Watson, D.  
Flexible therapeutic landscapes of labour and the place of pain relief.,  
Health and Place 2007; 13 (4): 865-876 (December 2007)  
Flexibility in the design and enactment of spaces of healthcare is important in how providers respond 
to variations in patient expectations and experience. Health geographers have contributed to a wide 
body of literature concerning the therapeutic qualities of landscapes and the material, social and 
symbolic orderings of place and their uniqueness for individuals. In this paper, we draw upon these 
findings and a 'culture of place' approach to consider the complexities of maternity care and issues 
of pain relief. Given that pain is widely held to be a subjective experience and one that, in an era of 
patient decision making, increasingly demands discretionary approaches to its relief, we consider 
how medical professionals help to construct flexibility in healthcare and how this affects therapeutic 
landscapes. Drawing on analysis of four focus groups involving parent educators, midwives, health 
visitors, anaesthetists and obstetricians in the NE of England, we explore the material and discursive 
construction of flexible therapeutic landscapes and pain relief. Our findings suggest that flexibility is 
constrained and fashioned in association with health care professional's sense of place as already 
constituted. We propose that providing maternity care professionals with an explicit awareness of 
how places are relationally constructed, may help in expanding the therapeutic qualities of particular 
settings, and support a (more) flexible approach. 52 refs. [Abstract] 
 
Lynch, Elizabeth  
It's your move.  
Nursing Standard 2007; 22 (5): 22-23 (10 October 2007)  
An innovative project has enabled people with mental health needs to have a real say in their 
environment and as a result they have gained in confidence. [Summary] 
 
Wells-Thorpe, John  
The children's ark.  
HD : the journal for healthcare design and development 2007; 38 (7): 16-19 (August 2007)  
The new Alex [Royal Alexandra Children's Hospital Brighton] demonstrates that good design can be 
realised within the strict procurement regime of PFI, reports John Wells-Thorpe. [Introduction] 
 



Daykin, Norma, et al.  
The impact of art, design and environment in mental healthcare : a systematic review of 
the literature.  
Journal of the Royal Society for the Promotion of Health 2008; 128 (2): 85-94 (March 2008)  
AIMS: There has been a burgeoning interest in arts and the environment in healthcare. While 
research has been undertaken on the clinical impact of disciplines, relatively little research has 
studied the impact of broader arts for health interventions. This paper reports findings from a 
systematic review of the arts for health literature, encompassing research on the impact of visual 
art, design and the environment on the well-being of patients and staff in mental healthcare 
settings. METHODS: A systematic review of over 600 papers published between 1985 and 2005 on 
the impact of arts, design and environments in mental healthcare was undertaken. The review 
includes a discussion of contextual and policy literature, as well as 19 reports of quantitative and 
qualitative studies that met our inclusion criteria. RESULTS: The largest number of studies focused 
on the aspects of art, design and environment that were relevant to mental healthcare. These 
studies suggest that this can affect health, including physiological, psychological, clinical and 
behavioural effects. Exposure to stressful visual and aural environments may reduce levels of stress 
and enhance recovery. Architectural design consideration is important in mental health settings, 
especially for patients with conditions such as dementia that can make way-finding difficult. 
Exposure to art in healthcare environments has been found to reduce anxiety and depression. 
Environment features have also been found to affect staff, and improvements in visual and acoustic 
conditions may reduce risks of errors in some care settings. Qualitative studies provide insights into 
factors affecting the impact of arts, including issues of power and control, perceptions and influence 
of key stakeholders, and user participation. A key issue to emerge from this study is that arts 
interventions do not necessarily address the lack of control exercised by patients in healthcare 
environments. CONCLUSIONS: While there is extensive literature on the impact of design, 
environment and the arts on health, there is still a need for further research that addresses 
methodological challenges of evaluating complex interventions. Our review found evidence that 
environmental enhancements can have a positive impact on health and well-being of staff and 
patients in mental healthcare. Arts, when considered within this framework of evidence-based 
design, can also contribute to well-being, offering reassurance and creating identity in healthcare 
settings. Further research is needed in this area, as well as research that explores the contribution 
of other models of art that do not fit within the framework of `evidence-based design'. Finally, 
responses to the arts are contingent on a number of complex social and political factors; further 
understanding of these is needed in order to inform future research and evaluation of the arts in 
healthcare. 4 figs. 2 tables 51 refs. [Abstract] 
 
van de Glind, Irene, et al. 
Do patients in hospitals benefit from single rooms? : a literature review.  
Health Policy 2007; 84 (2/3): 153-161 (December 2007)  
In the context of growing attention for 'healing environments' and 'evidence based design' an 
increasing number of hospitals have decided to provide single-bedded rooms. However it remains 
unclear to what extent these policy decisions are based on scientific evidence. The aim of this study 
is to review the literature on benefits of single patient rooms for patients. The following outcome 
measures were used: privacy and dignity, patient satisfaction with care, noise and quality of sleep, 
hospital infection rates, recovery rates, and patient safety issues. We selected 25 studies for review. 
Randomized controlled trials on this subject were scarce, but other empirical studies have been 
found. We found that single rooms have a moderate effect on patient satisfaction with care, noise 
and quality of sleep, and the experience of privacy and dignity. Conflicting results have been found 
on hospital infection rates. Some studies did not show significant differences, while others concluded 
that single rooms decrease the risk of hospital infections. Evidence on recovery rates and patient 
safety was lacking. Too few sound studies were found to evaluate the effects of single patient rooms 
thoroughly. Future research should build the body of knowledge on single-bedded rooms in order to 
explore their impact on well-being and healing on both patients and staff. Also consequences of 
single rooms to management of care should be explored. Research should support policy making by 
exploring, indicating and initiating improvements in patient housing and quality of care. 1 table 40 
refs. [Abstract] 
 
Sarre, Judy  
Dignity through design : how the architecture can make a difference.  
Working with Older People 2007; 11 (2): 28-31 (June 2007)  
In this article, Judy Sarre explains the background and thinking behind Archadia's award-winning 
design for New Larchwood, and extra care housing scheme developed by Hanover Housing 
Association in partnership with Brighton and Hove City Council, which aims to bring dignity through 
design to its residents. [Introduction] 



Simpson, Veronica  
New mindset.  
HD : the journal for healthcare design and development 2007; 38 (3): 11-15 (March 2007)  
For better or worse, the environment shapes our lives. Ensuring that the most vulnerable in society - 
the mentally ill - benefit from therapeutic as well as secure surroundings is a more imperative of 
good mental health design. [Introduction] 
 
Sanson, Andrew  
Sense and sensibility.  
HD : the journal for healthcare design and development 2007; 38 (3): 18-21 (March 2007)  
The Procure21 procurement model has been applied successfully to one of the most challenging 
design-builds: a high-secure women's unit at Rampton Hospital. Seven years ago the mental-health 
balancing act of ensuring safety for staff, patients and the wider public, while creating a therapeutic 
environment that dispels the sense of incarceration, was brought into the full glare by the Tilt 
Report. Led by Sir Richard Tilt, former director-general of the Prison Service Agency, the review 
recommended a raft of security measures to be imposed on England's three high-security mental 
health hospitals - Ashworth in Merseyside, Broadmoor in Berkshire and Rampton in 
Nottinghamshire. [Introduction] 
 
Davis, Carol  
Making an entrance.  
Nursing Standard 2007; 21 (26): 18-19 (7 March 2007)  
Broadgreen Hospital in Liverpool has undergone a transformation, creating a treatment unit that is 
both patient-friendly and enjoyed by the staff. [Summary] 
 
Simpson, Veronica  
Changing faces.  
HD : the journal for healthcare design and development 2007; 38 (2): 9-12 (February 2007)  
A new wave of contemporary-looking healthcare buildings is transforming the face of primary and 
community care. Veronica Simpson charts their progress so far. [Introduction] 
 
Simpson, Veronica  
Design in its prime.  
HD : the journal for healthcare design and development 2007; 38 (1): 10-13 (January 2007)  
A new breed of children's hospitals are placing greater emphasis on uplifting aesthetics as well as 
medical efficiency. Veronica Simpson reports on the rebirth of the sector. [Introduction] 
 
Dyer, Jenny (editor)  
Sweet music.  
Practice Management 2006; 16 (7): 25 (July/August 2006)  
The author discusses a project to introduce professional musicians into general practices to play live 
music in an attempt to reduce patient stress and aggression. It is the result of a partnership 
between Live Music Now, an outreach musical organisation, and the Bristol and South West PCT. 
[TJ] 
 
Griffiths, Jenny  
Environmental sustainability in the National Health Service in England.  
Public Health 2006; 120 (7): 609-612 (July 2006)  
Health care providers should seek to minimise the environmental damage caused by their activities 
and to use scarce natural resources wisely. In particular, they should aim to make no contribution to 
climate change. Well-designed buildings which incorporate nature will contribute to the health of 
patients, staff and visitors. A checklist is provided for environmentally sustainable NHS services. 
Faster progress requires leadership of cultural change and a much greater corporate commitment 
from the Department of Health. 15 refs. [Abstract] 
 
Rice, Gillian  
Design eases patient anxiety.  
GP : General Practitioner 2006; 62 (21 April 2006)  
The design of your consulting room can make a huge difference to both GPs and patients, says Dr 
Gillian Rice. [Introduction] 
 



Mitchell, Lynne and Burton, Elizabeth  
Neighbourhoods for life : designing dementia-friendly outdoor environments.  
Quality in Ageing 2006; 7 (1): 26-33 (March 2006)  
Design for dementia has, to date, focused on the internal, general institutional environment of care 
homes and dementia care facilities. Yet the majority of older people with dementia live at home, 
around one third of these on their own. Unless outdoor environments are designed to help older 
people with dementia continue to use their local neighbourhoods they will become effectively 
housebound. This paper presents the findings of a three-year research project conducted by the 
W.I.S.E. (Wellbeing in Sustainable Environments) research unit of the Oxford Institute for 
Sustainable Development at Oxford Brookes University. The researchers were funded by the EPSRC 
EQUAL initiative to examine how the outside environment could be made dementia friendly. This 
unprecedented research investigated the perceptions, experiences and use of the outdoor 
environment by older people with dementia and identified design factors that influence their ability 
to successfully use and negotiate their local neighbourhoods. The research found that dementia-
friendly outdoor environments are places that are familiar, legible, distinctive, accessible, 
comfortable and safe. The findings have enabled the researchers to provide some preliminary 
recommendations for designers, at all scales from urban design to the design of street furniture, on 
the criteria to consider in developing dementia-friendly urban areas. 12 refs. [Abstract] 
 
Torrington, Judith  
What has architecture got to do with dementia care? : exploration of the relationship 
between quality of life and building design in two EQUAL projects.  
Quality in Ageing 2006; 7 (1): 34-48 (March 2006)  
Two projects in the EQUAL programme explore aspects of the influence of building design on the 
quality of life of people with dementia. Design in Caring Environments (D.I.C.E.) examined the 
quality of life of people in residential care homes in relation to building design features. 
I.N.D.E.P.E.N.D.E.N.T. (Investigating Enabling Environments for people with Dementia) is a current 
project with the aim of developing technologies to enhance quality of life by supporting enjoyable 
activities. One aspect of I.N.D.E.P.E.N.D.E.N.T. is an exploration of the interaction between spatial 
settings and meaningful activity, to highlight factors that support and enable activity and to identify 
barriers. Findings from both projects suggest that a more creative approach to the management of 
buildings would enhance the well-being of residents; under-use of facilities is common. Meaningful 
space that supports activity is therapeutic but spaces that give confused messages are common in 
buildings used by older people. Tools to evaluate buildings have a potential role in the long-term 
management of facilities to help identify underused spaces, spatial confusion and barriers to activity. 
Quality of life was shown to be poorer in buildings that prioritise safety and health; buildings that 
support activity positively by providing good assistive devices, giving people control of their 
environment and affording good links with the community have a positive association with well-
being. 3 figs. 2 tables 16 refs. [Abstract] 
 
Philpot, Terry  
No shadows : Terry Philpot visits the Iris Murdoch Building, a paragon of design for 
people with dementia.  
Nursing Standard 2006; 20 (23): 24-25 (15 February 2006)  
The Iris Murdoch Building in Stirling has been designed to meet the needs of people with dementia, 
and attracts health and social care staff to conferences and education programmes. Everything in 
the centre is obvious for what it is - nothing is hidden. Non-reflective paint and acoustic tiles 
eliminate shadows and echoes. Colour and texture are used to identify different areas in the 
building. The design minimises confusion and reduces reliance on memory. [Summary] 
 
Dunn, Sara  
We've got designs on you.  
OpenMind 2006; (137): 6-8 (January/February 2006)  
The author discusses how the concept of design can be used to improve mental health services for 
users. [TJ] 
 
 



JOURNAL ARTICLES - PARTICIPATORY ARTS 
 
Barley, Elizabeth, et al. 
Primary-care based participatory rehabilitation : users' views of a horticultural and arts 
project. 
British Journal of General Practice 2012; 62 (595): 88-89 (February 2012) 
BACKGROUND: Participation in horticulture and arts may improve wellbeing in those with mental 
and physical illness. AIM: To conduct an in-depth exploration of the views and experience of 
participants of a primary-care-based horticultural and participatory arts rehabilitation project 
(Sydenham Garden). DESIGN AND SETTING: Qualitative interview study of a primary-care-based 
horticultural and participatory arts rehabilitation project in South London. METHOD: Semi-structured 
interviews were conducted with 16 participants (referred to as `coworkers') of Sydenham Garden. 
Seven were female. Participants were aged between 38 and 91 years and had a range of severe 
mental and physical health problems; most had depression. The interviews were analysed using 
constant comparison and thematic analysis. RESULTS: Data were overwhelmingly positive 
concerning participation. Coworkers considered participation in the project to promote wellbeing by 
providing purposeful and enjoyable activity and interest, improving mood and self-perceptions, and 
providing an escape from life's pressures. Being outdoors was considered therapeutic. The most-
valued aspect of participation was the social contact derived as a result of it. Many of the coworkers 
who were interviewed developed transferable skills, including nationally recognised qualifications, 
which they valued highly. CONCLUSION: Delivery of horticultural therapy and participatory arts is a 
feasible model for improving wellbeing in patients in primary care who have serious illness. Longer-
term studies are needed to address what happens to people after leaving such projects. [Abstract] 
 
Cox, Elissa, et al. 
Managing agitated behaviour in people with Alzheimer's disease : the role of live music. 
British Journal of Occupational Therapy 2011; 74 (11): 517-524 (November 2011) 
BACKGROUND: Agitation due to Alzheimer's disease (AD) presents a challenge to occupational 
therapists working in the older people care sector. Recently, background music and music therapy 
have emerged as promising tools in the management of agitation in AD. This exploratory study 
investigated whether live music could reduce agitated behaviour in people with AD. METHOD: A 
quasi-experimental one-group repeated measures design investigated the effect of a live, one-to-
one, musical violin intervention on agitated behaviour in people with moderate-severe AD in a 
residential care facility. Seven participants received the musical intervention on three occasions. 
Participants were video recorded before, during and after each session. Behaviour was assessed by 
the investigator and a blinded assessor, using an investigator-modified Cohen-Mansfield Agitation 
Inventory. Thirty agitated behaviours were examined. Data were analysed using the Friedman test. 
RESULTS: This intervention reduced agitated behaviour among participants. Significant reductions in 
pacing/aimless wandering (p = 0.023), performing repetitious mannerisms (p = 0.036) and general 
restlessness (p = 0.007) were observed. The total number of agitated behaviours decreased 
significantly (median 5 [range 2-8] behaviours before the intervention to 1 [range 0-4] during and 1 
[range 0-5] after the intervention [p = 0.005]). CONCLUSION: Live music may be an effective 
strategy to reduce short-term agitated behaviour among people with AD. [Abstract] 
 
Hume, Victoria 
Creative care : the role of the arts in hospital. 
Nursing Management 2010; 17 (5): 16-20 (September 2010) 
Hospital patients often experience many different art forms, from the simple placing of sculpture in 
hospital grounds to the involvement of patients and staff in exhibitions, performances or workshops. 
In this article, the author refers to the work of Royal Brompton & Harefield Arts to improve the 
wellbeing of patients and staff at Royal Brompton Hospital, in Chelsea, London, and Harefield 
Hospital, near Uxbridge, Middlesex, which together form the Royal Brompton & Harefield NHS 
Foundation Trust, the largest specialist heart and lung centre in the U.K. [Abstract] 
 
Learner, Sue 
Striking a positive note. 
Nursing Standard 2010; 25 (2): 24-25 (15 September 2010) 
A wide range of arts and music therapies help the residents of Adamwood Nursing Home realise 
their full potential. [Summary] 
 



Schmid, Wolfgang and Ostermann, Thomas  
Home-based music therapy : a systematic overview of settings and conditions for an 
innovative service in healthcare. 
BMC Health Services Research 2010; 10 (291): (14 October 2010) 
BACKGROUND: Almost every Western healthcare system is changing to make their services more 
centered around out-patient care. In particular, long-term or geriatric patients who have been 
discharged from the hospital often require home-based care and therapy. Therefore, several 
programs have been developed to continue the therapeutic process and manage the special needs of 
patients after discharge from hospital. Music therapy has also moved into this field of healthcare 
service by providing home-based music therapy (HBMT) programs. This article reviews and 
summarizes the settings and conditions of HBMT for the first time. METHODS: The following 
databases were used to find articles on home-based music therapy: AMED, CAIRSS, EMBASE, 
MEDLINE, PsychINFO, and PSYNDEX. The search terms were 'home-based music therapy' and 
'mobile music therapy'. Included articles were analyzed with respect to participants as well as 
conditions and settings of HBMT. Furthermore, the date of publication, main outcomes, and the 
design and quality of the studies were investigated. RESULTS: A total of 20 international 
publications, 11 clinical studies and nine reports from practice, mainly from the United States (n = 
8), were finally included in the qualitative synthesis. Six studies had a randomized controlled design 
and included a total of 507 patients. The vast majority of clients of HBMT are elderly patients living 
at home and people who need hospice and palliative care. Although settings were heterogeneous, 
music listening programs played a predominant role with the aim to reduce symptoms like 
depression and pain, or to improve quality of life and the relationship between patients and 
caregivers as primary endpoints. CONCLUSIONS: We were able to show that HBMT is an innovative 
service for future healthcare delivery. It fits with the changing healthcare system and its conditions 
but also meets the therapeutic needs of the increasing number of elderly and severely impaired 
people. Apart from music therapists, patients and their families HBMT is also interesting as a 
blueprint for home based care for other groups of caregivers. [Abstract] 
http://www.biomedcentral.com/content/pdf/1472-6963-10-291.pdf  
 
Altringer, Beth 
The emotional experience of patient care : a case for innovation in health care design. 
Journal of Health Services Research and Policy 2010; 15 (3): 174-177 (July 2010) 
This paper considers recent developments in health care facility design and in the psychology 
literature that support a case for increased design sensitivity to the emotional experience of patient 
care. The author discusses several examples of innovative patient-centred health care design 
interventions. These generally resulted in improvements in the patient and staff experience of care, 
at less cost than major infrastructural interventions. The paper relates these developments in 
practice with recent neuroscience research, illustrating that the design of the built environment 
influences patient emotional stress. In turn, patient emotional stress appears to influence patient 
satisfaction, and in some instances, patient outcomes. This paper highlights the need for further 
research in this area. [Abstract] 
 
Hunt, Loiuse 
A change of scenery. 
Nursing Standard 2010; 24 (52): 18-20 (1 September 2010) 
Enhancing environments brings health benefits to patients but can also improve the quality of care 
given. [Summary] 
 
Stickley, Theodore 
Does prescribing participation in arts help to promote recovery for mental health clients? 
Nursing Times 2010; 106 (18): 18-20 (11 May 2010)  
BACKGROUND: Although recovery has become the focus of mental health policy in the UK, few 
models of practice show how mental health nurses may promote recovery through participatory arts. 
AIM: To explore the experiences of people who engaged with an arts on prescription programme. 
METHOD: This study used narrative inquiry and participants were interviewed three times over one 
year. RESULTS AND DISCUSSION: Participants clearly benefited from the programme, especially in 
terms of having a “safe place” to come to, from making new friends and experiencing peer support. 
It also enabled some to access education and voluntary work. CONCLUSION: Engaging with 
community based arts activities may provide opportunities for clients to make friends, become more 
socially engaged and have a greater sense of belonging. [Abstract]  
 

http://www.biomedcentral.com/content/pdf/1472-6963-10-291.pdf�


Davis, Hazel 
Healing instruments. 
Nursing Standard 2010; 31 (31): 22-23 (7 April 2010) 
The Florence Nightingale school of nursing in London has a composer-in-residence, whose role is to 
enrich its community. [Summary] 
 
West, H. M. and Scott-Samuel, A. 
Creative potential : mental well-being impact assessment of the Liverpool 2008 European 
capital of culture programme. 
Public Health 2010; 124 (4): 198-205 (April 2010) 
OBJECTIVES: Culture has a number of potential impacts upon health and well-being. This project 
was undertaken to assess the potential impacts of the Liverpool 2008 European Capital of Culture 
programme upon mental well-being, so that positive effects can be maximized and negative impacts 
reduced, in order that health and well-being are promoted and inequalities are reduced. STUDY 
DESIGN: A mental well-being impact assessment (MWIA) toolkit has been developed, and was 
piloted in this study. MWIA uses a sequence of procedures designed to systematically assess the 
effect of projects, programmes and policies upon people's mental well-being and health. METHODS: 
The MWIA toolkit was used to explore the potential positive and negative impacts on mental well-
being of a sample of projects and policies from the European Capital of Culture programme. This 
was achieved by asking stakeholders to answer a series of questions, holding participative 
workshops, constructing a community profile and reviewing the research literature. 
Recommendations were developed which aim to enhance the impact of the programme on people's 
mental well-being. RESULTS: As expected, both positive and negative impacts of the European 
Capital of Culture programme on mental well-being were identified. Fourteen themes were identified 
as emerging from the workshops, screening and reviewing the research evidence. Based on these 
data, 33 recommendations were developed by the project steering group and have been presented 
to the Liverpool Culture Company. CONCLUSIONS: The process of conducting the assessment, 
particularly its participatory nature and its awareness-raising role, had impacts upon mental well-
being. The findings demonstrate the potential for the Culture Company programme to have a 
profound impact upon mental well-being, and highlight areas which could be addressed to optimize 
the impact of the programme. [Abstract] 
 
Stacey, Gemma and Stickley, Theodore 
The meaning of art to people who use mental health services. 
Perspectives in Public Health 2010; 130 (2): 70-77 (March 2010) 
AIMS: This article reports upon a research study which explored the significance of art to people 
who use mental health services. METHOD: A narrative approach to data collection was chosen as the 
most appropriate method of gaining in-depth stories regarding the significance of art to the person. 
This involved the implementation of arts based workshops and in-depth individual follow-up 
interviews. RESULTS: The study offers a contribution to the debate surrounding the most 
appropriate research methods for identifying the relationship between the arts and health. The 
findings give an indication of the unique and complex meaning attached to art. It is evident that 
creativity represents an integral aspect of the person’s perception of themselves and that for many 
it is an essential component of the way they wish to live their life. The multiple benefits described by 
participants suggest the need for the development of creative resources within statutory mental 
health care, thus complementing medically based interventions. CONCLUSION: A research approach 
that is creative and consistent with empowering and inclusive practice has been employed in this 
study. Furthermore, greater attention in research methods to the often neglected area of people’s 
stories is advocated. Historically, in mental health care, people have felt oppressed by statutory 
service providers. Narrative approaches in research enable the person to become centre-stage, and, 
as a parallel to creative expression, the person is given a voice. [Abstract] 
 



Skingley, Ann and Vella-Burrows, Trish 
Therapeutic effects of music and singing for older people. 
Nursing Standard 2010; 24 (19): 35-41 (13 January 2010) 
AIM: To identify how music and singing may be used therapeutically by nurses in caring for older 
people. METHOD: A multimethod approach was taken, comprising a search of the Cumulative Index 
of Nursing and Allied Health Literature (CINAHL) and Medline databases, and the extraction of 
relevant articles from three existing reviews. FINDINGS: Two reviews and 16 research reports were 
identified, the majority of which were intervention studies. All the studies reported benefits from 
music or singing for older people. Positive findings related to dementia, specific disorders 
(osteoarthritis pain, post-operative delirium, sleep difficulties, chronic obstructive pulmonary 
disease), and older people living at home. Recommendations for nursing were made, although there 
is a need for clarification on how nursing interventions should be implemented. CONCLUSION: The 
evidence base to support the benefits of music and singing is increasing, and it is suggested that 
nurses may contribute to appropriate interventions and referrals. There is a need for further 
research, both to support these findings and to explore the nursing role in relation to providing 
music and singing therapies. 2 tables 28 refs. [Introduction] 
 
Moss, H. and O’Neill, D. O. 
What training do artists need to work in healthcare settings?  
Medical Humanities : edition of the Journal of Medical Ethics 2009; 35 (2): 101-105 (December 
2009) 
Given the increased attention paid to the development of arts in healthcare settings, the need for a 
formalised training framework to enable artists to work comfortably and safely in healthcare settings 
has become pressing. This paper sets out a review of literature and best practice regarding the 
training of professional artists wishing to work in healthcare settings. The authors' research confirms 
the gap in the arts sector with regard to such training. Very little formal training is currently 
available internationally for artists wishing to work in healthcare settings outside of the arts 
therapies professions. There is a need for the health sector to formalise a currently ad hoc approach 
to employing artists in healthcare settings. There are a number of best-practice models of arts and 
health practice from which we can learn but relatively scant literature on course development. The 
arts therapies are relatively expert in the domain of using the arts in healthcare and while there are 
different aims and intentions to this work, it is important that any establishment of arts and health 
training recognises the contribution and expertise of arts therapists in the healthcare arena. A 
culture of mutual learning between the arts therapies and the arts and health specialists is 
recommended. 18 refs. [Abstract] 
 
Duffin, Christian 
A creative connection. 
Nursing Standard 2008; 24 (14): 22-23 (9 December 2009)  
Nurses in Chicago are encouraged to study the arts to gain a better understanding of their patients. 
It also helps to reduce stress. [Introduction] 
 
Knight, Jenny 
Songs for learning.  
Nursing Standard 2009; 23 (43): 22-23 (1 July 2009)  
Nurse and musician Edwin Humphreys combines his talents to produce songs about personal and 
sexual health for people with learning disabilities. [Summary] 
 
Salari, Natasha 
Martial arts offer mental health service. 
Community Care 2009; (1765): 28-29 (9 April 2009)  
Martial arts offer mental health service users a route to greater self-esteem, an appreciation of 
discipline and control, and a sense of belonging. Natasha Salari reports. [Introduction] 
http://www.communitycare.co.uk/Articles/Article.aspx?liArticleID=111209 
 
Pati, Anita 
Call to volunteer.  
Nursing Standard 2009; 23 (26): 21-23 (4 March 2009)  
Volunteers can contribute a great deal to people receiving health or social care. Some of the quirky 
activities they offer are contact with owls and the provision of arts and crafts materials. [Summary] 
 

http://www.communitycare.co.uk/Articles/Article.aspx?liArticleID=111209�


Secker, Jenny 
Development of a measure of social inclusion for arts and mental health project 
participants.  
Journal of Mental Health 2009; 18 (1): 65-72 (February 2009)  
BACKGROUND: Promoting the social inclusion of mental health service users is a UK policy priority, 
but the development of outcome measures in this area is at an early stage. AIM: To develop a social 
inclusion measure for use in a study assessing the outcomes of arts participation for people with 
mental health needs. METHOD: Concept and question development based on literature review, 
national and European surveys and results of a survey of arts and mental health projects. Measure 
piloted with 23 arts participants/service user researchers and field tested with 88 arts project 
participants returning questionnaires including the social inclusion measure, a measure of 
empowerment and the C.O.R.E. mental health measure. RESULTS: Three scales were constructed 
measuring social acceptance, social isolation and social relations. Internal consistency was good for 
the individual scales and for the measure as a whole. Correlations with empowerment and C.O.R.E. 
scores indicate reasonable predictive power for the population. CONCLUSIONS: Tests to date 
indicate the measure is acceptable and measures relevant concepts with good internal consistency. 
Test-retest reliability and construct validity are not established and replication is required to confirm 
internal consistency and establish a normative profile for the population. 6 tables 16 refs. [Abstract] 
 
Gallagher, Ann  
A pilot evaluation of the Arts for Life project in end-of-life care.  
Nursing Standard 2008; 22 (50): 42-46 (20 August 2008)  
AIMS: To explore and evaluate the experience of the Arts for Life project among patients or 
residents with terminal illness in nursing homes and the community, their relatives and 
practitioners. METHOD: Semi-structured qualitative interviews were conducted with five 
patients/residents and two relatives. Five practitioners including a music therapist and a digital artist 
were involved in the study. FINDINGS: The evaluation discusses the perceived benefits and 
challenges of the Arts for Life project from the perspectives of a small sample of patients/residents, 
relatives, nurses and arts facilitators. The findings suggested that the Arts for Life project provided 
opportunities for participants to express their creativity and individuality. A range of benefits was 
identified. Participants described their involvement in the project as providing a means of escapism, 
relief from pain and anxiety, and as helping them to engage with loss. CONCLUSION: The findings 
should be interpreted with caution as a result of the small sample size. The evaluation suggests that 
people with different diagnoses benefit in different ways from participation in the arts. An 
understanding of the role of the arts enables nurses to appreciate different responses to end-of-life 
care. Larger scale research is required with focused evaluation objectives to explore further the 
issues raised. 12 refs. [Abstract] 
 
Eades, Guy and Ager, Jacqui  
Time Being : difficulties in integrating arts in health.  
Journal of the Royal Society for the Promotion of Health 2008; 128 (2): 62-67 (March 2008)  
A programme of 'arts as healthcare', Time Being [TB], was established and delivered as arts on 
prescription [AoP] by Healing Arts on the Isle of Wight over the period October 2002 to March 2005. 
Its aim was to demonstrate and identify the benefits arising to an individual's health as a result of 
participation in structured creative programmes and activity, with the objective of the programme 
becoming part of the locally commissioned NHS services of the primary care trust. Evaluation and 
testimony from participants demonstrate the impact creativity has in contributing to the 
improvement in health of an individual and the individual's appreciation and understanding of their 
own health. The response to the evaluation by the commissioning sector of the NHS, primary care 
trust, indicates the difficulties and reluctance of this sector to embrace and commission arts in 
health programmes. The conclusion is that providers such as Healing Arts are required to undertake 
further detailed cost-benefit, cash-efficiency, and quantified health-gain analysis on the role of arts 
and creativity as part of healthcare for it to become integrated into NHS healthcare delivery. 2 
tables 18 refs. [Abstract] 
 



Twardzicki, Maya  
Challenging stigma around mental illness and promoting social inclusion using the 
performing arts.  
Journal of the Royal Society for the Promotion of Health 2008; 128 (2): 68-72 (March 2008)  
This article outlines the rationale, evidence base, method and qualitative evaluation of a project that 
uses the performing arts to challenge the stigma surrounding mental illness and promote social 
inclusion of people with mental health problems. The partnership project has run for three years 
with students of Reigate Sixth Form College and staff and users of voluntary and statutory mental 
health services in East Surrey. Collation of three years of evaluation data showed it as a successful 
approach to: positively influence students' attitudes, knowledge and empathy around mental health 
issues; and positively affect mental health service clients' mood and their feelings of achievement, 
confidence and inclusion. Key elements of the project's success and sustainability are summarised. 2 
tables 10 refs. [Abstract] 
 
Teall, Wendy  
Arts and opportunity : how can arts activities contribute to people's journeys of recovery 
from mental ill health?  
Mental Health Today 2007; 22-24 (March 2007)  
Start in Manchester, part of Manchester Mental Health and Social Care Trust, is a mental health 
service that uses arts and horticulture to help people with serious and long-term mental health 
challenges to recover health and rebuild their lives. Our work is based on the growing evidence base 
that visual art has a key role in the mental recovery process - in rebuilding skills, adjusting 
perceptions and recreating identity. 11 refs [Introduction] 
 
Learmonth, Malcolm  
Hale and arty.  
Community Care 2007; (1652): 30-31 (11 January 2007)  
This article sets out some maps for understanding the arts and health spectrum, the relation of the 
arts as psychotherapies to other aspects of the arts and health practice, with reference to the Mental 
Health Foundation's findings from its Arts Creativity and Mental Health initiative. 5 refs. [Abstract] 
http://www.communitycare.co.uk/Articles/Article.aspx?liArticleID=102689  
 
Happy days.  
Mental Health Today 2006; 14-15 (May 2006)  
This article profiles Sandwell Third Age Arts (STAA), a winner of the 2005 National Institute for 
Mental Health in England/Care Services Improvement Partnership postive practice awards. STAA 
takes arts activities to older people suffering from dementia and other mental and physical health 
problems. [TJ] 
 
Goldie, Isabella  
Creative connections.  
Mental Health Today 2006; 27-29 (March 2006)  
The author outlines the work of Creative Connections, a Scotland-wide research and practice 
development project. Its primary aim is to explore the role of participatory arts in promoting mental 
health and well-being. 9 refs. [TJ] 
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WEB RESOURCES 
 
Architects for Health 
http://www.architectsforhealth.com/ 
“aims to achieve excellence and appropriateness in the provision of health-care facilities and the 
built environment in the interests of both the public at large and members of the Society” 
 
Ats & Health South West 
http://www.artsandhealthsouthwest.org.uk/  
 
The Arts for Health 
http://www.artsforhealth.org/ 
 
British Association of Art Therapists 
http://www.baat.org/ 
 
The Center for Health Design 
a United States research and advocacy organisation of healthcare and design professionals working 
improve the quality of healthcare through building architecture and design 
http://www.healthdesign.org/ 
 
Enhancing the Healing Environment 
The King’s Fund 
http://www.kingsfund.org.uk/ehe  
 
Leading the way 
http://www.leadingthewayarts.info/home.htm 
was a three-year arts programme that seeks to enhance the new Gloucestershire Royal Hospital 
through a series of integrated art commissions, artist residencies and an ongoing children's arts 
programme 
 
LIME 
http://www.limeart.org/ 
Manchester-based, LIME’s work involves the development; co-ordination and implementation of a 
wide range of arts projects in healthcare 
 
London Arts in Health Forum 
http://www.lahf.org.uk/ 
 
Music in Hospitals 
http://www.music-in-hospitals.org.uk/ 
 
Paintings in Hospitals 
http://www.paintingsinhospitals.org.uk/  
 
Society for the Arts in Healthcare : 
http://www.thesah.org/ 
U.S.A.-based non-profit membership organisation for professionals involved in the arts in health 
 
West Midlands Arts Health and Wellbeing 
http://www.westmidlandsartshealthandwellbeing.org.uk/ 
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Reading lists 
 
Reading lists are available at: 
http://www.kingsfund.org.uk/resources/information_and_library_service/readinglists ; 
email library@kingsfund.org.uk ; telephone 020 7307 2568 
 
 
Age discrimination  

Black & minority ethnic older people 

Clinical governance  

Clinical leadership 

Electronic patient records  

Encouraging healthy behaviour 

End of life care 

Enhancing the healing environment  

Ethnic health - an introduction to ethnic health 
issues 

Ethnic health issues for primary care  

Financial pressure in the NHS 

Future of social care funding 

Health inequalities 

Improving care for long term conditions 

Inpatient mental health services 

Integrated care and partnership working 

Intermediate care  

International health care comparisons 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Leadership in the NHS 

London - an introduction to London health 
issues  

Maternity services 

Mental health – black & minority ethnic 
communities 

Mental health services for young people 

NHS reforms 

NHS workforce 

Older people and mental health 

Payment by results 

Point of care : improving patients’ experience  

Practice based commissioning 

Public health in England 

Public involvement in health services 

Refugee health care  

Technology in health & social care : telehealth, 
telecare and telemedicine 

Workforce diversity in health & social care 
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